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ADMINISTRATIVE OFFICE 
Head Start & Early Head Start 
101 South 19th Street 
Olean, NY  14760 - 1325 
(716)373-2447-Fax(716)373-5192 

 
Delevan Head Start Center 
11713 Rt. 16 POB 515 
Delevan, NY  14042- 9782 
(716) 492-4720-Fax (716) 492-3298 

 
Olean Head Start Center 
210 East Elm Street 
Olean, NY  14760 - 1325 
(716)372-5959-Fax(716) 372-3825 

 
Franklinville Head Start Center 
Franklinville Elementary School 
32 North Main Street 
Franklinville, NY  14737 - 1096 
(716)676-8000-Fax(716)676-2797 

 
Olean Head Start Center 
Ivers J. Norton Elementary School 
411 W. Henley Street 
Olean, NY  14760 - 1325 
(716)375-8940-Fax(716)375-8950 

 
Salamanca Head Start Center 
79 River Street 
Salamanca, NY  14779 - 1137 
(716)945-5281-Fax(716)945-0588 

 
Olean Head Start Center 
Washington West Elementary School 
1626 Washington Street 
Olean, NY  14760 - 1325 
(716)375-8960-Fax(716)375-8970 

 
Warsaw Head Start Center 
Head Start & Early Head Start 
22 South Main Street-PO Box 182 
Warsaw, NY  14569 
(585)786-2770-Fax(585)786-5714 

 



 

CATTARAUGUS COUNTY EMERGENCY NUMBERS 
 

 
Ambulance Service: 
 
City of Olean………………………………………………………………….Dial 911 
City of Salamanca…………………………………………………………….Dial 911 
Other Areas…………………………………………………………Dial 0 – Operator 
Delevan………………………………………………………………….Dial 492-3957 
Springville……………………………………………………………………...Dial 911 
West Valley……………………………………………. Dial 942-3232 or ….938-9191 
 
To Report a Fire: 
 
Allegany………………………………………………………………………………911 
Cattaraugus…………………………………………………………………………..911 
Delevan………………………………………………………………………………..911 
Ellicottville……………………………………………………………………....492-3957 
Farmersville…………………………………………………………………………...911 
Great Valley……………………………………………………………. 911 or 938-9191 
Hinsdale………………………………………………………………………………..911 
Ischua……………………………………………………………..911 or 1-800-443-3403 
  If busy or no answer…………………………………………………………...557-2589 
  Ask Operator for Little Valley………………………………………………..938-9191 
Killbuck………………………………………………………………………….938-9191 
Knapp Creek…………………………………………………………………………..911 
Limestone………………………………………………………………………..372-1222 
Little Valley……………………………………………………… 911 or……...938-9191 
Mansfield………………………………………………………….911 or……...938-9000 
   If busy or no answer…………………………………………………………..938-9191 
Olean, City of…………………………………………………………………………..911 
Olean, Town of…………………………………………………………………….. …911     
Portville…………………………………………………………….911 or……..933-6301 
Salamanca……………………………………………………………………………...911 
Seneca Nation of Indians…………………………………………..911 or…….945-2727 
Springville……………………………………………………………………………...911 
Weston Mills………………………………………………………...911 or……372-2320 
West Valley……………………………………………………………………....942-3232 
 
POLICE CALLS: 
 
State Police………………………………………………………………………372-2550 
Olean Police……………………………………………………………………………911 
Salamanca Police………………………………………………………………..945-2330 
County Sheriff…………………………………………………………………..938-9191 
In an Emergency…………………………………………...Dial 911 or Dial 0-Operator 



 

TOLL FREE HOTLINE 
 

ALCOHOL AND DRUG ABUSE: 
 
1-800-522-5353…………………………………………...Substance Abuse Information 
1-800-522-5354………………………………………………………….Referral Hotline 
1-800-GIVE TIP………………………………………………..Drug Reporting Hotline 
1-716-372-1235……………………………….Drug Hotline, Olean Police Department 
 
ASSISTANCE FOR PERSONS WITH DISABILITIES: 
 
1-800-462-7653……………………………………………………….Early Help Hotline 
1-800-522-4369………………………………………………………...Aging-out Hotline 
1-800-522-4369……………………………………………………….Disabilities Hotline 
1-800-342-4357………………………………………..Emergency Number for the Deaf 
1-888-652-7062………………………………………………..Vocational Rehabilitation 
1-800-462-4347…………………………...Advocacy for the Developmentally Disabled 
 
BETTER BUSINESS BUREAU OF WESTERN NEW YORK 
 
1-800-828-5000 
 
CATTARAUGUS COUNTY RESIDENTS: 
 
If you have a problem and don’t know where to turn (medical problem, family 
problem, school problem, or any problem), call American Red Cross Helpline: 
1-800-733-8833. 
 

OTHER HOTLINES 
 

Abortion Hotline (National)………………………………………1-800-772-9100 
Aids/Hiv Testing (New York)………………………………….....1-800-541-Aids 
Aids Community Services of WNY………………………………..716-847-Aids 
Aids Prevention Hotline………………………………………… .1-800-541-Aids 
Alcohol & Drug Abuse Hotline: Alcohol………………………...1-800-Alcohol 
Alcoholics Anonymous…………………………………………......716-372-4800 
American Red Cross 
    WNY Runaway Hotline………………………………………….716-372-5800 
Child Abuse Hotline (New York)………………………………...1-800-4AChild 
Prevent Child Abuse&Neglect 
   Info & Parent Help Line………………………………………..1-800-342-7472 
Covenant House-NineLine………………………………………..1-800-999-9999 
Domestic Violence (English)………………………………………1-800-942-6906 
Domestic Violence (Spanish)……………………………………...1-800-942-6908 
Domestic Violence (National)……………………………………..1-800-799-7233 
 



 

Domestic Violence/ 
   Rape Crisis Local Hotline……………………………………….1-800-252-8748 
Drug Abuse Help Line……………………………………………..1-800-522-5353 
Family Violence/Rape Crisis: 
           Community Action………………………………………….1-888-945-3970 
Healthy Baby Hotline………………………………………………1-800-986-Baby 
Hospitality House For Women: Erie, Pa………………………….1-814-454-8161 
Maternity & Women’s Health Services…………………………..1-800-388-2154 
Missing Children’s Hotline………………………………………. .1-800-843-5678 
National Crisis Hotline……………………………………………..1-800-339-5209 
Poison Control of WNY…………………………………………….1-800-222-1222 
Poison Control (Local)………………………………………………..716-878-7654 
Rabies Information Hotline………………………………………...1-800-242-5865 
Compass Hotline…………………………………………………………...866-0935 
Runaway Hotline (National)………………………………………..1-800-Runaway 
National Adolescent Suicide Hotline……………………………….1-800-273-Talk 
Suicide Prevention (Olean General)………………………………..1-800-339-5209 
Suicide Prevention Helpline………………………………………...1-800-Suicide 
Teen Pregnancy Hotline…………………………………………….1-800-522-5006 
Violence-Family-Rape Center…………………………………………716-945-3970 
 
 
 
 

EMERGENCY SHELTER 
FREE FOOD AND GAS VOUCHERS 

 
Salvation Army………………………………………………………716-945-1540 
20 Main Street 
Salamanca, NY  14779 
 
Cattaraugus County Community Action………………………….716-945-1041 
25 Jefferson Street 
Salamanca, NY  14779 
 
The Warming House………………………………………………..716-375-2601 
110 West State Street 
Olean, NY  14760 
 
Lighthouse Community Kitchen……………………………………716-945-1041 
25 Jefferson Street 
Salamanca, NY  14779 
 
Solomon’s Porch……………………………………………………..716-945-2955 
Please call between 9 a.m.-5 p.m. 
 



 

Provides Free Meals: 
 
The Salvation Army 
310 East State Street 
Olean, NY  14760…………………………………………………………..716-372-6740 
 
The Salvation Army 
20 Main Street 
Salamanca, NY  14779……………………………………………………..716-945-1540 
 
WIC Nutrition Program 
1701 Lincoln Ave. #4010 
Olean, NY  14760…………………………………………………………..716-373-8057 
 
 
Food assistance program for women who are pregnant or breastfeeding.  Formula 
and Juices for infants; basic nutrition education. 
   Family of Four can earn 586.00/week and still be eligible. 
 

 
Libraries 

 
 

Olean Public Library……………………………………………………..716-372-0200 
134 North 2nd Street 
Olean, NY  14760 
 
Allegany Village Public Library………………………………………….716-373-1056 
Corner of Third and Main Street 
Allegany, NY  14706 
 
Cattaraugus Free Library…………………………………………………716-257-9500 
21 Main Street 
Cattaraugus NY  14719 
 
Delevan-Yorkshire Public Library……………………………………….716-492-1961 
School Street 
Delevan, NY  14042 
 
Ellicottville Memorial Library…………………………………………….716-699-2842 
1 Washington Street 
Ellicottville, NY  14731 
 
Gowanda Free Library…………………………………………………….716-532-3451 
56 W Main Street 
Gowanda, NY  14070 



 

 
King Memorial Library……………………………………………………716-353-9915 
Main Street 
Machias, NY  14101 
 
Little Valley Memorial Library…………………………………………...716-938-6301 
110 Rock City Street 
Little Valley, NY  14755 
 
Portville Free Library……………………………………………………...716-933-8441 
1 North Main Street 
Portville, NY  14770 
 
Randolph Free Library……………………………………………………716-358-3712 
26 Jamestown Street 
Randolph, NY  14772 
 
Salamanca Public Library…………………………………………………716-945-1890 
155 Wildwood Avenue 
Salamanca, NY  14779 
 
Seneca Nation Library……………………………………………………..716-945-3157 
Broad Street Extension 
Salamanca, NY  14779 
 
 
 
HOSPITAL AND EMERGENCY ROOMS 

 
Bertrand Chaffee Hospital     Buffalo Psychiatric Center 
224 East Main Street                                                   P.O. Box 389 
Springville, NY  14141                                               Collins, NY  14034 
(716) 592-2871                                                            (716) 532-3311 
                                                                                      Clinic:  Seneca Nation of Indians  
Bradford Regional Medical                                                    Health Department 
Center                                                                                       Allegany Indian  
116 Interstate Parkway                                                              Reservation Health Center 
Bradford, PA.  16701                                                                 98 R C Hoag Drive 
(814) 368-4143                                                                          Salamanca, NY  14779 
 
Jones Memorial Hospital     Cuba Memorial Hospital 
191 North Main Street                                                140 West Main Street 
Wellsville, NY  14895                                                Cuba, NY  14727 
(716) 593-1100                                                            (716) 968-2000 
Clinic:  Seneca Nation of Indians 
             Health Department                                        



 

Clinic:  University Primary Care       Cuba Memorial Hospital 
             Allegany Indian Reservation                                     140 West Main Street 
              Health Center                                                             Cuba, NY  14727 
              Steamburg, NY  14783                                               (585) 968-2000 
              593-1564                                                       Clinic:     University Primary Care 
           132 West Main Street  
                       Cuba, NY  14727 
                                                                                                      Phone: (585) 968-2121  
   
      Clinic:  Olean Medical Group 
Olean General Hospital         12 South Main Street 
515 Main Street         Franklinville, NY  14737 
Olean, NY  14760        
(716) 373-2600                                                                          (716) 373-2699 or 
Emergency Room Hours:                                                           (716) 676-2212  
24 hours 7 days a week                                                Clinic:  Tri-County Memorial 
Clinic:  Ellicottville Primary Care Center                                 Hospital 
             Rt. 219 at Wildflower                                                   100 Memorial Drive 
             Ellicottville, NY  14731                                                Gowanda, NY  14070 
             (716) 532-3311                                                              (716) 532-3377 
 
 
                                                                                                                                                                              
Children’s Hospital of Buffalo   Clinic:  University Primary Care 
219 Bryant Street       515 Main Street 
Buffalo, NY  14222       Olean, NY  14760 
(716) 878-7000………General Information     (716) 373-8601 
(716) 878-7408………Emergency Room 
(716) 878-7654………Poison Control Center 
 
 
 
WCA Hospital (Chautauqua Co.) 
207 Foote Avenue 
Jamestown, NY  14701 
Phone (716) 487-0141 
 
 
 
 
 
 
 
 
 
 
 



 

AGENCIES 
ACCORD Corporation 
84 Schuyler Street, PO Box 573 
Belmont, NY  14813 
(716) 268-7605 
Project Head Start of Allegany County, 
Community Services of Department, 
Domestic Violences, Transitional 
Housing, Child Development Centers 
(Child Day Care for a fee).  Housing: 
Section 8 Rental Assistance. 
Satellite Office 
1010 Wayne Street 
Olean, NY  14760 
716-373-3876 
 
AEOC – Adult Education 
Opportunity Center 
Genesee Community College 
One College Road 
Batavia, NY  14020-9704 
1-888-FYI – AEOC 
Contact:  Debra Titus, Outreach Spec. 
AEOC is a six –county (Allegany, 
Cattaraugus, Genesee, Livingston, 
Orleans and Wyoming) community  
based educational assistance program,  
AEOC assists residents of the six  
county area to begin, resume or  
continue their educational programs 
Allegany Park and Recreation 

Town Hall Building 
Main Street 
Allegany, NY  14706 
Phone- (716) 372-1132 
 
American Heart Association 
100 Northern Concourse 
North Syracuse, NY  13212 
Phone- (716) 483-1509 
 Heart Health Education for school site,  
 work site, health site, community site. 
 Covering Chautauqua, Cattaraugus, 
 and Allegany Counties. 
 
American Cancer Society 
PO Box 944 
Olean, NY  14760 
Phone- (716) 373-0087 

  Variety of educational programs 
   Directed toward lowering your risk of   
   cancer.  For example:  Smoking 
   cessation classes, Fresh Start, ETC. 
   Call the above number for a complete 
   listing of available programs. 
   Monday-Friday, 8:30 A.M.-4:30 P.M. 

 
American Red Cross 
452 North Barry Street 
Olean, NY  14760 
Phone- (716) 372-5800 
Fax -    (716) 372-2552 

Blood, Disaster, Military, Self-Help 
Clearinghouse, First Aid and CPR, 
Swimming/Life Guarding,  
Gas/Electric for over 60 or disabled, 
HIV/AIDS Education, Information 
And Referrals, Travelers Aide,Youth 
Programs (babysitting, buddy 
Blood drop, whales tales), Volunteer 
Services, Blood Pressure Screening, 
Hospital Equipment Loan Closet. 
Survivors of Incest Anonymous 
Support Group.BOCES Learning 
Lab- 1825 Windfall Rd. 
Olean, NY  14760 
Phone- (716) 376-8200 
Fax (716) 376-8450 
 For early childhood 
 
Catholic Charities 
PO Box 554, 520 West State Street 
Olean, NY  14760 
Phone- (716) 372-0101 
Counseling, budgeting, emergency     
 food vouchers, referrals/advocacy, 
 adoption unmarried parent services, 
 foster care. 
 
 
 
 
 



 

Cattaraugus/Allegany BOCES- 
Ellicottville 
Center at Ellicottville 
Route 242, Box 690 
Ellicottville, NY  14731-0690 
Phone – (716) 699-2382 
Train high school students on how to  
work with young children,     
background in child  
development from conception- 
adulthood.  Students operate a 
nursery school as part of their 
 
Cattaraugus/Allegany BOCES- 
Olean 
1824 Windfall Road 
Olean, NY  14760 
Phone-(716) 372-8293 ext. 264 
Part time/full time adult and high  
school vocational training (15 
subject areas), GED classes, Head  
Start alternative GED classes, day 
care center, training directed at low 
income, low self-esteem and 
minorities, displaced workers,  
public assistance recipients,  
unemployed-vocational testing and 
counseling, career counseling. 
 
 
 

Cattaraugus Community Action, Inc. 
PO Box 308, 25 Jefferson Street 
Salamanca, NY  14779 
Phone – (716) 945-1041 
Rape Crisis:  counseling, advocacy, 
legal.  Domestic Violence:  Shelter, 
advocacy, counseling (945-3970). 
AID To Victims or Witnesses:   
Compensation claims.  Charlee:  
group homes for foster children. 
Zafron:  Home for parenting teens. 
Emergency Homeless Services:  rent, 
mortgage, food utilities, security  
deposits.  Food Pantry Network:   
19 food pantries. 
 
 
Cattaraugus County Board 
 of Elections 
303 Court Street 
Little Valley, NY  14755-1091 
Phone- (716) 938-9111 
 Ext. 400-405 elections 
 
Cattaraugus County-Jamestown 
Community College 
250 North Union Street 
Olean, NY  14760 
Phone- (716) 372-1661 

   Developmental Studies:  Designed to 
   boost the skills of students whose 

   reading, writing, or math skills may   
   be weak.  Developmental studies 
   courses are generally not remedial 
   courses and are open to the general  
   student.  Work place Literacy:  For 
   area business and industry workers in  
   this case, includes computer training, 
   communication skills, leadership,  
   problem solving, team building, and 
   decision-making skills employees      
   will need by the year 2000.  Remedial  
   Classes:  Open to the general public 
   and includes math, reading, science, 
   biology, and health-care conducted  
   through the Health Care Worker 
   Recruitment and Training Project  
   Grant. 
 
Cattaraugus County Council- 
Alcoholism & Substance Abuse Inc. 
201 S. Union Street, Box 567 
Olean, NY  14760 
Phone-(716) 373-4303 
Prevention education including:  
talking with your kids about 
alcohol (TWYKAA) for parents 
and teachers; classroom  
presentation for students including 

   babies.  Teacher/Aide education- 
   family education regarding alcohol 
   and drug disease.  Treatment for 



 

alcohol and other drug abusers and 
or family members including  
individual and group.  Treatment for 
children, adolescents and adult 
children of alcohol and other drug 
abusers. 
 

Cattaraugus County Department of 
Nursing Homes 
2245 West State Street 
Olean, NY  14760 
Phone- (716) 373-1910 (Olean) 
Rte. 16 – Box 310 
 

Machias, NY  14101-0310 
Phone – (716) 353-5816 (Machias) 
   Skilled Nursing Facility offering all 
   services. 
 

Cattaraugus County Department of 
Social Services Unit 
1701 Lincoln Avenue – Suite 6010 
Olean, NY  14760 
Phone – (716) 373-8070 
 
200 Erie Street 
Little Valley, NY  14755 
Phone-(716) 938-6913 
Child Protection, Family 
 Preservation Services, Foster Care  
 Services, Teen Parent Services, 
 Adoption Services.  Eligibility based 
 Programs includes public assistance 
 (TANF, home relief, emergency 
 assistance), medical assistance, food 
 stamps, child welfare services, housing       
 improvement. 
 
Cattaraugus County District 
Attorney 
303 Court Street 
Little Valley, NY  14755 
Phone – (716) 938-9111 

   Prosecutes criminal offenses 
occurring in Cattaraugus County. 
 
Cattaraugus County Health 
Department- Salamanca 
Iroquois Drive 
Salamanca, NY  14779 
Phone (716) 945-1230 
Public Health Nursing and Home Care. 
Health teaching.  Immunizations     
(children and adults), lead testing, 
orthopedic clinic, family planning 
(birth control/pregnancy testing), treat    
lice or scabies, communicable disease 
follow-ups, WIC. 
 
 
 
 
Cattaraugus County Health 
Department – Olean 
1701 Lincoln Avenue 
Olean, NY  14760 
Phone- (716) 373-8052 

Public Health Nursing and Home Care. 
   Health teaching.  Immunizations     
   (children and adults), lead testing, 
   orthopedic clinic, family planning 

(birth control/pregnancy testing),  treat 
lice or scabies, communicable disease 
follow-ups, WIC. 
 
Cattaraugus County Health 
Department-Early Care Program 
(EIP) 
1701 Lincoln Avenue 
Olean, NY  14760 
Phone- (716) 373-8050 
Provides coordinated and 
comprehensive early intervention 
services to infants and toddlers with 
disabilities and their families while 
recognizing the essential role of 
families in planning and implementing 
services for their children. 
 
 
 



 

Cattaraugus County Mental Health 
Services- Olean 
(The Counseling Center) 
1701 Lincoln Avenue 
Olean, NY  14760 
Phone- (716) 373-8041 
   Consultation, diagnosis, evaluation, 
public education, individual 
counseling, marital counseling, family 
counseling, group counseling, 
medication.  Aftercare 
services. 
 
Cattaraugus County Mental Health 
Services- Salamanca 
(The Counseling Center) 
100 Main Street 
Salamanca, NY  14779 
Phone – (716) 945-5211 (Salamanca) 
Consultation, diagnosis, evaluation, 
public education, individual 
counseling, marital counseling, family 
counseling, group counseling, 
medication.  Aftercare 
Services. 
 
 
 
 
 

Cattaraugus County Veterans 
Service 
Agency 
John B. Sampson, Director 
1701 Lincoln Avenue 
Olean, NY  14760 
Phone- (716) 373-8010 ext 298 
Phone - (716) 938-9111 (Little Valley) 
 
Cattaraugus County WIC Program 
1701 Lincoln Avenue 
Olean, NY  14760 
Phone- (716) 373-8057 
WIC gives pregnant women, breast 
feeding women, children up to age 5 
who fall within 180% of the poverty 
level.  WIC provides education on a 
healthy lifestyle and the effects of diet 
on health.  WIC also provides vouchers 
for nutritious foods, infant formula and 
infant cereals, juice, adult cereals, milk 
and cheese, eggs, peanut butter or 
beans.  Breast feeding programs are 
offered. 
 
Center for Family Unity 
4039 Route 219 
Salamanca, NY  14779 
Phone – (716) 945-6401 
Fax: (716) 945-5160 – Linda Riggs 

Parent Education Classes (Active 
Parenting, Parenting Teeagers, 
Nurturing Program-whole family).  
Volunteer Parent Aides.  Parents 
Anonymous.  Speakers Bureau on 
Child Abuse Information. 
 
Children’s Hospital of Buffalo 
Dental Clinic 
219 Bryant Street 
Buffalo, NY  14222 
Phone- (716) 878-7758 
Children’s Learning Center (Office) 
3799 South Nine Mile Road 
Allegany, NY  14706 
Phone – (716) 375-4715 
 
Code Enforcement 
Olean Municipal Building 
PO Box 668 
Olean, NY  14760 
Phone – (716) 375-5683 
Handle complaints, code violations 
(buildings, junk in yards, etc).  Post 
buildings unfit or dangerous.  After 
applying, we issue-if in compliance, 
building permits. 
 



 

Cornell Cooperative Extension – 
Cattaraugus County 
28 Parkside Drive, RR #2, Box 16A 
Ellicottville, NY  14731 
Phone- (716) 699-2377 or 945-5200 
EFNEP – Extended Food and Nutrition 
Education Program-for low income 
families with children.  4-H Clubs for 
Kids. Consumer information relating to 
housing, nutrition, financial 
management, agriculture, horticulture, 
human development. 
 
Day Care Licensing Association 
(New York State Family and Children 
Services) 
838 Ellicott Square Building 
298 Main Street 
Buffalo, NY  14203 
Phone – (716) 847-3796 
Contact David DiMillo 
 
Directions of Independent Living 
512 West State Street 
Olean, NY  14760 
Phone- (716) 373-4602 
Fax – 373-4604 
Center for people with disabilities. 
Services include benefits advisement, 
advocacy, independent living skills, 

training, transportation (when possible) 
and other services. 
 
Dispute Settlement Center 
110 West State Street 
Olean, NY  14760 
Phone- (716) 373-5133 
Fax – 373-3787 
We offer Mediation/Arbitration to 
residents of Cattaraugus, Allegany and 
Wyoming counties.  The office is open 
weekdays from 8:00 a.m.-4:00 p.m. 
 
Epilepsy Association of Western  
New York, Inc. 
339 Elmwood Avenue 
Buffalo, NY  14222-2203 
Phone – (716) 883-5396 Fax -883-5403 
   Family support for families of 
children with Seizure Disorders age 
birth to 22 years.  Adults with family 
counseling.  Community Education-
information, Support groups, 
Vocational rehabilitation, Case 
management. 
 
 
 
 
 

Everywoman Opportunity Center, 
Inc. 
132 North Union Street, Suite 107 
Olean, NY  14760 
Phone – (716) 373-4013 Fax:  373-
7668 
Displaced Homemakers – Career- 
Readiness Training- Self-development, 
Civil Service test preparation. 
 
FMHA 
(Farmers Home Administration) 
PO Box 28, 130 Main Street 
Little Valley, NY  14755 
Phone – (716) 938-9801 
502 housing plan, 504 repair loan and 
grants, farm ownership loans, farm 
operating loans, guarantee housing 
loans, guarantee farm loans, emergency  
farm loans, community projects 
(Salamanca Office 945-5240) 
 
Foster and Adoptive Parents  
Association of Cattaraugus County 
PO Box 16 
St. Bonaventure, NY  14778 
Advocating for Foster and Adoptive 
Parents and the children in their care. 
Monthly meetings to discuss common 
concerns, interests and goals, as well as 



 

difficulties.  When possible, provide 
speakers on issues that concern parents. 
 
Genesis House 
107 South Barry Street, PO Box 139 
Olean, NY  14760 
Phone – (716) 373-3354 
Genesis House is a non-profit 
emergency, temporary shelter for 
families who are in crisis.  It is an 
agency that gives a helping hand to 
provide direction to those who are 
seeking to change the conditions in 
which they have lived, by 
implementing positive guidelines under 
which they must live in order to receive 
this help. 
 
Guidepost Continuing Day 
Treatment 
Program 
203 Laurens Street 
Olean, NY  14760 
Phone- (716) 373-8080 Fax:  373-8093 
Psychiatric treatment services for the 
mentally ill to maintain or enhance 
their current level of functioning in the 
community. 
 
 
 

Hemophilia Center of Western New 
York – Pediatric Satellite 
Children’s Hospital 
219 Bryant Street – Tanner Eight 
Buffalo, NY  14222 
Phone – (716) 878-7446 Fax: 887-3801 
Diagnostic and treatment of 
coagulation disorders.  Provides 
medical, nursing, psycho, social and 
other ancillary support. 
 
Home Health Care of  
Southwestern New York 
1225 W. State Street 
Olean, NY  14760 
Phone – (716) 372-5735 (Olean) 
(716)-372-2106 (Administrative 
Office) 
 
106 Rock City Street 
Little Valley, NY  14755 
(716) 938-6097 (Little Valley) 
 
6 South Street 
Belmont, NY  14813 
Phone – (716) 268-5061 (Belmont) 
 
11634 Rt. 16 
Delevan, NY  14042 
Phone – (716) 492-0604 (Delevan) 

Free In-Home Consultation, (Care 
Available 24 Hours a day – 7 days a 
week), Skilled Nursing, Homemaking, 
Home Health Aide, Personal Care. 
 
Immanuel Christian Child Care 
419 Laurens Street 
Olean, NY  14760 
Phone – (716) 372-8533 
Licensed Day Care – Children accepted 
6 weeks through 12 years.  Meals 
served.  Monday-Friday 6:30 a.m. to 
5:30 p.m.  Preschool two or three 
sessions weekly three and four year 
olds accepted.  Runs with school 
calendar.  Meetings for Concerned 
Parents of Troubled Teens- Held every 
third Thursday of Month 7-9 p.m.  
(Contact Jacqueline Gavin, (716) 373-
6564, evenings after 6:00 p.m. 
 
Interfaith Caregivers Program 
124 N. Union Street 
Olean, NY  14760 
Phone – (716) 372-6283 Fax: 372-6326 
Interfaith Caregivers utilizes volunteers 
to provide non-medical support and 
assistance to the frail elderly and other 
health impaired.  Services include 
friendly visitation, telephone 
reassurance, respite care, light 



 

maintenance, limited transportation, 
advocacy referral.  Service area is: 
Greater Olean Area, Limestone, 
Salamanca, Little Valley, Great Valley, 
Ellicottville., and 79 River Street, 
Salamanca, NY  14779. 
 
League for the Handicapped, Inc., 
Preschool Learning Center 
393 North Street 
Springville, NY  14141 
Phone- (716) 592-9331 
The preschool runs a full-day 
educational and therapeutic early 
intervention program for children with 
Disabilities from birth to 5 years.  
Speech, occupational and physical 
therapy are offered within the context 
of the program. 
 
Life Transitions Center, Inc. 
3580 Harlem Road 
Buffalo, NY  14215 
Phone – (716) 836-6460 Fax: 836-1578 
Counseling- is available to individual 
family members and /or children 
dealing with issues related to 
bereavement or a life-threatening or 
chronic illness at any stage (Ravlin 
Program).  Education – in-service 
training is available to groups who have 

a interest in crisis planning, youth 
suicide, children and grief, 
bereavement of life threatening illness 
Support Groups – general grief support 
group, suicide bereavement support 
group, storm clouds and rainbows for 
young children who have experienced 
the death of a loved one.   
 
Lionel R. John Health Center 
Administrative Office 
R.C. Hoag Drive, Box 500 
Salamanca, NY  14779 
Phone – (716) 945-5894 
(Health Department), Medical Direct 
Line- 945-0304 
 
Lions Club of Olean 
PO Box #2 
Olean, NY  14760 
Sight Conservations, Hearing 
Conservations, Juvenile Diabetes, 
Scholarships. 
 
Literacy Volunteers of America- 
Cattaraugus County  
2nd and Laurens Street 
Olean, NY  14760 
Phone-(716) 372-8627 

One-to-one tutoring of adults in 
reading, writing and simple math for 
one hour twice a week. 
 
March of Dimes 
3907 Genesee Street 
Cheektowaga, NY  14225 
Phone – (716) 626-1671 
Public Health Information, Babies and 
You (a worksite program), Educational 
Health Films.  All the above are 
available to the public upon request. 
 
Montessori Children’s House of 
Olean 
332 N. 5th Street 
Olean, NY  14760 
Phone- (716) 372-0428 
Montessori Preschool Program for 
children 2 ½ - 6 years of age –choice of 
3-half days, or 5 half days- full time 
extended day – kindergarten program.  
We also offer additional hours before 
school and after school until 5:30 p.m.  
We offer a toddler program (18 months 
to 3 years.) 
 
 
 
 



 

New York State Department of 
Labor Community Service Center 
Blue Bird Square – 175 N. Union Street 
Suite 4 
Olean, NY  14760 
Phone – (716) 373-1880 
Unemployment Insurance and Labor 
Exchange which includes entering 
employer labor needs into 
computerized job bank and matching 
with registered applicants with 
appropriate skills.  We offer job search 
skills workshops.  In our self-search 
area, civil service announcements, 
labor market information, national job 
bank and community services directory 
available. 
 
Office of Mental Health 
Gowanda Psychiatric Center 
Helmuth, NY  14079 
Phone – (716) 532-3311 
Community Services (outpatient 
program) 
 
Olean Business Institute 
301 N. Union Street 
Olean, NY  14760 
Phone – (716) 372-7978 
Business Management, Accounting, 
Secretarial, Information Processing, 

Executive Secretarial, Legal Assistant, 
Medical Secretarial Science, General 
Business, General Secretary, Legal 
Secretary, Medical Secretary, Clerical 
Secretary. 
 
Olean Child Day Care Centers, Inc. 
212 Laurens Street 
Olean, NY  14760 
Phone- (716) 372-4225 
Day care and child development 
programs for children 6 weeks to 12 
years old.  Monday through Friday, 
6:30 a.m. – 5:30 p.m. 
 
Olean General Hospital 
515 Main Street 
Olean, NY  14760 
Phone (716) 375-6271/375-6317 
Nutrition:  Individual counseling on 
and special diet or nutritional concerns 
of children with diabilities-375-6297.  
Diabetic:  Individual or group 
counseling on any aspect of self-
management for diabetic diet, blood 
glucose monitoring, insulin 
administration, etc.  Smoking Cessation 
Programs – 375-6216.  Hospital Tours 
or Health Lectures:  375-6317.  Asthma 
Teaching:  375-6302, Childbirth 

classes, Home Laboratory Services:  
375-6231. 
 
Olean Parks & Recreation 
Department 
PO Box 668 Municipal Building 
Olean, NY  14760 
Phone – (716) 376-5666 
Olean Recreation Center – swimming 
and ice skating.  Phone – 373-RINK. 
Olean Community Building (Olean 
Senior Center) Phone -376-5670 
Bradner Stadium, Gargoyle Park, War 
Vets/Forness & Franchot Pavilions. 
 
Olean Police Department 
(Juvenile Office – William J. Aiello) 
Municipal Building – Times Square 
Juvenile Office:  (716) 376-5680 
Police Department: (716) 376-5678   
Juvenile Officer deals specifically with 
the problems of young people.  Other 
areas:  Crime Prevention and Safety 
Education – Community Presentations 
Fingerprinting (Identification 
Program). 
 
Olean Times Herald 
639 Norton Drive 
Olean, NY  14760 
Contact – Tom Foley – 372-3121 



 

Newspaper in Education/Literacy 
Program conducted by the Times 
Herald and available to schools within 
delivery areas of Cattaraugus and 
Allegany counties in New York and 
McKean, Potter and Cameron counties 
in Pennsylvania. 
 
Olean Youth Bureau 
101 East State Street 
Olean, NY  14760 
Phone – (716) 373-5645 
A variety of prevention programs 
(shoplifting, abduction, vandalism, 
drug, alcohol, etc.), D.A.R.E. Summer 
enrichment programs:  Theatre, Art, 
Music, 50% reimbursed by NYS 
Division for Youth. 
 
Overeaters Anonymous 
(Youth Overeaters Anonymous) 
American Red Cross  
528 North Barry Street 
Olean, NY  14760 
Phone- (716) 372-5800 Fax:  372-2552 
Serve anyone with an Eating Disorder, 
Anorexia, Bulemia, and Compulsive 
Eating.  Teens, Adults, and Families 
are welcome.  Many attend overeaters 
anonymous Twelve Step Program. 
 

Parent Education Program 
2234 N. Union Street 
Olean, NY  14760 
Phone (716) 372-8624 Fax: 373-5192 
PEP provides a variety of family 
resource and support programs to assist 
parents and children. 
Programs included are: 

1) Parents as Teachers (PAT) 
2) Families Together, 
3) Families First Counseling 

Services, 
4) EPIC, and 
5) A Family Resource Center 

(FRC). 
The FRC includes a lending Library 
and a parent/child play area.  The 
FRC includes a lending library and 
a parent child play area.  In 
addition, PEP conducts PAT 
training institutes for parent 
educators. 
 
Parent Network Center 
1443 Main Street 
Buffalo, NY  14209 
Phone (716) 885-1004 or 
                   1-800-724-7408 
Parent Network is federally funded 
parent training and information 
center for families with children 

who have disabilities – any 
disability, any age.  It serves 
families in 10 counties of WNY, 
providing information and referral, 
presentations, workshops and 
individual assistance. 
 
Presbyterian Church Preschool 
South Main Street 
Franklinville, NY  14737-1223 
Phone – (716) 676-3883 
Presbyterian Preschool.  Spring and 
Fall semester, 10 weeks each with 
two, two-hour classes per week.  It 
is designed for the year before 
kindergarten-normally 4 year olds. 
 
Prospect Elementary School and 
Pre-K 
300 Prospect Avenue 
Salamanca, NY  14779 
Phone (716) 945-5170 

Prospect school houses all students in 
Pre-School through Second Grade and 
has successfully involved Special 
Education students and community.  A 
federally funded program.  The school 
offers a variety of instruction in the 
area of technology including IBM-TLC 
Program (Teaching and Learning with 
Computers), a Computer Lab with 



 

instructional software, and classroom 
computers.  All children take part in 
physical education, art, library and 
music. 
 
Randolph Nursery School 
(Sponsored by Jamestown YMCA) 
United Presbyterian Church 
196 Main Street 
Randolph, NY  14772 
Phone (716) 358-4255 
Nursery School 
Three year olds – two days per week.  
Four Year olds – three days per week 
(morning and afternoon classes).  
Playtime, stories, songs, crafts, learning 
in a group atmosphere. 
 
Rehabilitation Center 
1439 Buffalo Street 
Olean, NY  14760 
Phone (716) 375-4747 
Administration Office 
Services and programs for persons 
with disabilities of all ages.  Screening 
services, special education for preschool 
and school age children with disabilities.  
Speech pathology, audiology, occupational 
therapy, physical therapy, recreational 
therapy, psychology, counseling.  Other 
services offered are:  Respite Care (a 
temporary home away from home for 

people with disabilities), Children’s 
Learning Center, (offers services for 
special education needs of children). 
 
Ronald McDonald Home 
780 West Ferry Street 
Buffalo, NY  14222 
Phone (716) 883-1177 
“Home Away From Home” for families 
whose children are being treated for 
serious illnesses at various hospitals in 
Buffalo. 

 
Salamanca Housing Authority 
Iroquois Drive 
Salamanca, NY  14779 
Phone (716) 945-3820 
Provide housing for low income and 
elderly. 

 
Salamanca Public Housing Agency 
225 Wildwood Avenue 
Salamanca, NY  14779 
Phone (716) 945-3230 
Rental Assistance 
 
Salvation Army – Olean 
310 East State Street, PO Box 28 
Olean, NY  14760 
Phone (716) 372-6740 

Specialized Youth and Adult Programs 
are provided.  The Thrift Store provides 
clothing and household items at 
reasonable prices. 
 
Salvation Army- Salamanca 
16 Main Street 
Salamanca, NY  14779 
Phone (716) 945-1540 
Character Building Programs: 
Sunbeams, Creative Arts, Timbrels 
Adult-Ladies Home League Ceramic 
Class Social Services – Emergency 
Family Assistance, (i.e.) Food-Shelter-
Referrals-Advocacy-Linkage-
Counseling. 
 
Seneca Nation of Indians Early 
Childhood Learning Center 
R.C. Hoag Drive 
Salamanca, NY  14779 
Phone (716) 945-5449 
We service children 6 weeks to 12 
years of age.  The infant room is 6 
weeks to 18 months to 3 years old.  The 
Pre-Kindergarten room is 3 years to 5 
years and is Montessori instructed.  We 
also offer an After-School and Head 
Start Program. 

 
 



 

Seneca Nation of Indians-Dental Unit 
R.C. Hoag Drive – Box 480 
Salamanca, NY  14779 
Phone (716) 945-2818 
Our program deals with all aspects of 
dentistry.  We have one full-time 
dentist and one part-time dentist and 
one part-time hygienist.  We are a 
government funded facility that caters 
only to Native-Americans.  If you have 
any questions, please call. 
 
Social Action Programs 
Box AR 
St. Bonaventure, New York 14778 
Phone (716) 375-2612 
 
Warming House 
1220 North Union Street 
Olean, NY  14760 
Phone (716) 372-2805 
Meals every day except Saturday. 
Open 4-6 
Bona Buddies, Tutoring, Brush Up  
 
Social Security Administration 
175 N. Union Street 
Olean, NY  14760 
Phone (716) 372-1021 or 
          1-800-772-1213 
 Supplemental Security Income (SSI) 

Disability for Adults and Children  
Must have significant mental or 
physical impairment, or be 65 years 
old.  Must have low income and low 
assets.  SSI has considerable income 
and asset exclusions.  Social Security 
Retirement, Survivors, and Disability 
benefits for workers and their families.  
Income replacement due to retirement, 
death or disability.  Must have worked 
in a job covered by FICA taxes. 

 
Sonshine Christian Nursery School 
95 E. Main Street P.O. Box 333 
Allegany, NY  14706 
Phone (716) 373-3799 
Sonshine is non-denominational 
nursery school for ages 3-5. 
 
Southern Tier Legal Services 
103 South Barry Street 
Olean, NY  14760 
Phone (716) 373-4701  
Fax: 373-7771 
Assists low-income persons with health 
related legal problems including 
Medicare and Medicaid, appropriate 
education in public schools for youth 
with disabilities, and unhealthy housing 
conditions. 

 

S.P.C.A.-Cattaraugus County 
P.O. Box 321 
Olean, NY  14760 
Phone (716) 372-8492 
Humane Education 
 
Special Education Training and  
Resource Center Cattaraugus- 
Allegany BOCES 
Windfall Road, Olean, NY  14760 
Phone (716) 372-8293 
In-service, technical assistance and 
legislative information concerning 
special education. 
 
St. Bonaventure University 
St. Bonaventure, New York 14778 
Phone (716) 375-2372 
(Bona Buddies -375-2612) 
Reading assistance on a one-on-one 
basis for children and adults who 
have difficulty with reading.  
Remedial instruction base on 
identified needs.  A $50 fee is 
requested for evaluation and one-
semester of instruction given by 
trained graduate students, 
supervised by director. 
 



 

United Cerebral Palsy 
Association of Western New York 
Inc. 
7 Community Drive 
Buffalo, NY  14225 
Phone (716) 894-0130 
Fax:  894-8257 
Services for the 
physically/developmentally 
disabled; including residential and 
respite services, adult day 
treatment, outpatient diagnostic and 
treatment clinics, clinical and social 
development programs, 
comprehensive management, 
therapeutic social recreation, 
transportation services. 
 
Y.M.C.A. Child Care Center 
1050 Wayne Street 
Olean, NY  14760 
Phone (716) 372-0181 
For ages 18 months – 6 years. 
Monday-Friday.  6:30 a.m.-6:00 
p.m. 
Full year child care services with 
age appropriate curriculum. 
Y.M.C.A. – Olean 
1101 Wayne Street 
Olean, NY  14760 
Phone (716) 373-2400 

Swimming lessons for all ages, 
Weight Management, Saturday 
A.M. Youth Programs, Volunteer 
Development Youth Swim Team, 
Masters Swim Team, Water 
Aerobics, Preschool Growth, Youth 
Gymnastics, Youth Wrestling, 
Supervised Gym, Weight Training, 
Nautilus, Aerobics, Step Aerobics, 
Family Programs, etc. 
 
MEDICAL RESOURCES 
 
ALLERGY/ASTHMA 
Dr. Michel E. Akl 
Pediatric/Adult 
2628 W. State Street 
Olean, NY  14760 
(716) 373-7440 
 
Dr. Ramesh 
Children’s Hospital 
219 Bryant Street 
Buffalo, NY  14222 
(716) 878-7258 
 
Asthma WNY Hotline 
28 Parkside Drive 
Ellicottville, NY  14731 
1-800-749-4042 

 
AUDIOLOGISTS 

 
Michelle B. Simon 
3799 South Nine Mile Road 
Allegany, NY  14706 
(716)375-4712 
 
Olean Medical Group- 
Audiology Department 
535 Main Street 
Olean, NY  14760 
(716)372-0141 
 
Beltone Hearing Services 
1003 West State Street 
Olean, NY  14760 
(716) 372-1310 
 

EAR, NOSE AND THROAT 
 
Dr. Linda Bodsky, Pediatric ENT 
219 Bryant Street 
Buffalo, NY  14222 
(716) 878-7569 
 

 
DENTISTS 

 



 

Allegany Indian Reservation 
Dental Clinic 
PO Box B Center Road 
Steamburg, NY  14783 
(716) 354-5135 
 
Dr. Eric D. Bryant, DDS 
3 Hanley Street,  
Perry Medical Group 
Perry, NY  14530 
(716) 237-3227 

      Dr. Thomas Brink 
 

24 S. Main Street 
Franklinville, NY  14737 
(716) 676-3637 
 
Dr. Nicholas J. Bunk 
2 Genesee Parkway 
Cuba, NY  14727 
 
Dr. Keith Carini 
44 South Main Street 
Cattaraugus, NY  14719 
(716) 257-9049 
 
Children’s Hospital of  
Buffalo Dental Clinic 
219 Bryant Street 
Buffalo, NY  14222 
(716) 878-7348 

Dr. Elmo S. Corsette 
9 West Main Street 
Springville, NY  14141 
(716) 592-7172 
 
Dr. Barkley B. Daugherty 
2210 West State Street 
Olean, NY  14760 
(716) 372-4722 
 
Dr. Richard S. Derr 
154 North Street 
Arcade, NY  14009 
(716) 492-1567 
 
Dr. Robert Dowrey 
53 W. Main Street 
Gowanda, NY  14070 
(716) 532-4341 
 
Dr. John C. Gengo 
120 N. 2nd Street 
Olean, NY  14760 
(716) 372-8970 
 
Dr. Joseph C. Germano 
618 N. Barry Street 
Olean, NY  14760 
(716) 372-3670 
 
 

Dr. Daniel J. Gesek 
784 Main Street 
Olean, NY  14760 
(716) 372-0099 
 
Dr. William R. Gilroy 
Cuba Memorial Dental Clinic 
140 West Main Street 
Cuba, NY  14727 
(716) 968-3877 
 
Dr. I. H. Harrison 
10 Temple Street 
Portville, NY  14770 

      (716) 933-8078 
 
Dr. James E. Illig 
101 N. Union Street 
Suites 201-202 
Olean, NY  14760 
(716) 372-3221 
 
Dr. Stephen J. Illig 
3 ½ Washington Street 
Ellicottville, NY  14731 
(716) 699-2354 
 
Dr. John F. Maressa(Pediatric) 
4017 Legion Drive 
Hamburg, NY  14075 
(716) 648-4035 



 

Dr. Boyce O. McDivitt 
149 S. Main Street 
Portville, NY  14770 
(716) 933-6787 
 
Dr. Jeffrey D. Menoff 
785 Fairmont Ave. W. E. 
Jamestown, NY  14701 
(716) 665-1468 
 
Dr. James G. Mruk 
11 School Street 
Randolph, NY  14772 
(716) 358-6001 
 
Dr. Gary N. Nauchbar 
13832 White Street 
Springville, NY  14141 
(716) 592-7733 
 
Dr. James G. Stein 
1715 West State Street 
Olean, NY  14760 
(716) 372-8440 
 
Dr. Peter C. Perez 
288 Central Avenue 
Salamanca, NY  14779 
(716) 945-3686 
 
 

Dr. Donald A. Proto 
418 West State Street 
Olean, NY  14760 
(716) 373-2626 
 
Dr. Fred J. Rodems 
Oral & Maxillofacial Surgery 
22 S. Buffalo Street 
Springville, NY  14141 
(716) 592-9269 
 
Dr. Ralph A Schmauss 
410 Waverly Street 
Springville, NY  14141 
(716) 592-2885 
 
Dr. Bernard M. Schneider 
7 N. Seventh Street 
Allegany, NY  14706 
(716) 373-1210 
 
Dr. Rudolph J. Schrot 
142 N Barry Street 
Olean, NY  14760 
(716) 372-1739 
 
Dr. Willard L. Simons 
130 West Main St. 
Cuba, NY  14727 
(716) 968-3170 

 

Dr. Daryl Smith 
154 North Street 
Arcade, NY  14009 
(716) 492-1567 
 
Dr. Timothy R. Stanford 
154 North Street 
Arcade, NY  14009 
(716) 492-1567 
 
Dr. Mark L. Twichell 
Pediatric Dentistry 
85 W. Main Street 
Fredonia, NY  14063 
(716) 672-2854 
 
Dr. John F. Williams 
2626 West State Street 
Olean, NY  14760 
(716) 372-8400 
 
Dr. Paul J. Ziarnowski 
22 S. Buffalo Street 
Springville, NY  14141 
(716) 592-2277 
   60 S. Water Street 
   Gowanda, NY  14070 
   (716) 532-4293 
 
 



 

FAMILY OR GENERAL  
PRACTITIONERS 

 
Dr. Dana Anderson 
Tri County Family 
Medicine Associates 
104 Memorial Drive 
Gowanda, NY  14070 
(716) 532-3368 
 
Dr. Galvin D. Anderson 
1504 West State Street 
Olean, NY  14760 
(716) 372-5584 
 
Dr. Andrew J. Berger 
242 Main Street 
Springville, NY  14141 
(716) 592-3601 
 
Concord Medical Group 
Springville 
210 E. Main Street 
Springville, NY  14141 
(716) 592-3600 
Dr. Lori D. Hudzinski- 
Springville-592-3602 
Dr. William E. McMahon 
Springville-592-3607 
 

Concord Medical Group-Arcade 
263 Liberty Street 
Arcade, NY  14009 
9716) 492-4010 
 
Dr. Gordon F. Comstock 
Arcade- 492-5007 
Dr. Gerard J. Diesfeld 
Arcade – 492-3000 
 
Dr. Dale L. Deahn 
401 Main Street 
Arcade, NY  14009 
(716) 492-5088 or 
Chaffee, NY 
(716) 496-5137 
 
Dr. Arnold Duszynski 
Health Center 
1 Washington Street 
Ellicottville, NY  14731 
(716) 699-2371 
 
Dr. Edward F. Jordan 
Internal & Cancer Medicine 
516 Main Street 
Olean, NY  14760 
(716) 372-7600 
 
 
 

Dr. Mark R. Klocke 
Springville Pediatrics 
268 East Main Street 
Springville, NY  14141 
(716) 592-2832 
 
Dr. Ovid D. Knight 
21 Riggs Street 
Franklinville, NY  14737 
(716) 676-5561 

 
Dr. Allen Knowles 
University Primary Care – Olean 
623 Main Street 
Olean, NY  14760 
(716)373-8601 
 
Dr. Tat-Sum Lee 
618 Center Street 
Cherry Creek, NY  14723 
(716) 296-5543 
   
Dr. Geoffrey Markowski 
University Primary Care 
132 W. Main Street 
Cuba, NY  14727 
(716) 968-2121 
 



 

Dr. Christina M. Misa 
Tri County Family 
104 Memorial Drive 
Gowanda, NY  14070 
(716) 532-3368   or 
83 Jefferson Street 
Cattaraugus, NY  14719 
(716) 257-3273 
 
Dr. William Mitsos 
University Primary Care 
523 Main Street 
Olean, NY  14760 
(716) 373-8601 
Dr. Arun P. Patel 
449 Broad Street 
Salamanca, NY  14779 
(716) 945-4770  or 
Dr. Arun P. Patel 
Little Valley Health Center 
211 Erie Street 
Little Valley, NY  14755 
(716) 938-9666 
 
Dr. R.M. Patel 
610 Wayne Street 
Olean, NY  14760 
(7160 372-1570 
 
 
 

Dr. J. Thomas Regan 
3 Hanley Street 
Perry Medical Group 
Perry, NY  14530 
(716) 237-3227 
 
Dr. Timothy Seipel 
Service Medical, P.C. 
27 Franklin Street 
Springville, NY  14141 
(716) 592-7400 
 
Dr. David S. Shulman 
Olean Medical Group 
535 Main Street 
Olean, NY  14760 (716) 372-0141 
 
Dr. David C. Widger 
16 Washington Street 
Ellicottville, NY  14731 
(716) 699-4332 
 
Dr. James Wild 
Tri County Family 
Medicine Associates 
100 Memorial Drive 
Gowanda, NY  14070 
(716) 532-3368 
 
 

OBSTETRICS/GYN 
Dr. Reza Ghaffari 
252 E. Main Street 
Springville, NY 14141 
(716) 592-2894 or 
100 Memorial Drive 
Gowanda, NY  14070 
(716) 532-3377 
 
Dr. Insu Kong 
(Gynecology) 
2 South Main Street 
Portville, NY  14770 
 (716) 933-8040 
 
 313 N. Main Street 
Wellsville, NY  14895 
(716) 593-4031 
 
Dr. Waleed Brantley 
Medical Arts Building 
2223 West State Street Suite 109 
Olean, NY  14760 
(716) 373-0315 
 
Dr. Thoddeus S. Wojcik 
(Gynecology Only) 
Olean, Medical Group 
535 Main Street 
Olean, NY  14760 
(716) 372-0141 



 

 
OPHTHALMOLOGISTS 

 
Dr. A. S. Alwan 
Medical Arts Building 
2223 West State Street 
Olean, NY  14760 
(716) 372-7515 
 
Dr. David W. Bailey 
2216 West State Street 
Olean, NY  14760 
(716) 373-0991 
 
Dr. Michael A. Johnson 
27 Franklin Street 
Springville, NY  14141 
(716) 592-5006 
 
Dr. Boonlus Ratanawongsa 
Medical Arts Building 
2223 West State Street 
Olean, NY   14760 
(716) 373-0444 
 
OPTOMETRISTS 
Aurora Optometric Group 
Main & Liberty Streets 
Arcade, NY  14009 
(716) 492-1958 
 

 
Sheri L. Coatney 
987 R.C. Hoag Drive 
Salamanca, NY  14760 
(716) 945-3272 

 
Stuart P. Creson and  
Ludden T. Quattrone 
Morgan Optical 
912 West State Street 
Olean, NY  14760 
(716) 373-0766 
 
Donald P. Grzankowski and 
Keith Howard 
Council Optometric Group 
168 North Union Street 
Olean, NY  14760 
(716) 372-9494 
 
Dr. Michael D. Mortimer 
186 North Union Street 
Olean, NY  14760 
(716) 372-8644 and  
449 Broad Street 
Salamanca, NY  14779 
(716) 945-1390 

 
 
 
 

 
Philip Sarikey 
Ellicottville Optical Inc. 
Hughey Alley 
Ellicottville, NY  14731 
(716) 699-5293 

       
PEDIATRICIANS 
Dr. Samera H. Alwan    
Holiday Park Center 
2636 West State Street 
Olean, NY  14760 
 
Dr. Leo Cusumano 
Cuba Medical Center 
38 Water Street 
Cuba, NY  14727 
(716) 968-4137 
 
Dr. Robert B. Dundas 
Olean General Hospital 
Dialysis and Primary Care 
Center 
623 Main Street 
Olean, NY  14760 
(716) 375-6940 
 
Springville Pediatric Office  
268 East Main Street 
Springville, NY  14141 
(716) 592-2832 



 

 
375 W. Main Street 
Arcade, NY  14009 And 
100 Memorial Drive 
Gowanda, NY  14070 
(716) 532-3935 

Dr. William J. Canavan 
Arcade & Springville 

 
Dr. Susan Fishbeck 
Arcade & Springville 
 
Dr. Robbin H. Hansen 
Springville & Gowanda 
 
Dr. Mark R. Kocke 
Arcade & Springville 
 
Dr. S. Bohrer 
Arcade & Springville 
 
Dr. Maggie Snowbird 
Arcade & Gowanda 
 
Olean Medical Group 
Dr. P. Salzman 
Dr. R.P. Ilustre 
535 Main Street 
Olean, NY  14760 
Phone (716) 372-0141 

 
PSYCHOLOGISTS 
Dr. Craig Zuckerman 
Child-General Psychology 
Rehab Today 
2416 Constitution Ave. 
Olean, NY  14760 
(716) 372-2808 
Services Provided:  Psychological 
Evaluations, Counseling, & General 
Practice. 
 
SCHOOL LISTINGS 
Allegany-Limestone Central School 
Allegany-Limestone Middle/High 
School 
3131 Five Mile Road 
Allegany, NY  14706 
Phone (716) 375-6600 
 
Allegany-Limestone Elementary 
School 
Maple Avenue Extension 
Allegany, NY  14706 
Phone (716) 373-6464 
 
Allegany-Limestone District Offices 
80 North Fourth Street 
Allegany, NY  14706 
Phone (716) 373-0061 
 

 
Limestone Elementary School 
640 Main Street 
Limestone, NY  14753 
Main Office (716) 925-8873 

 
Cattaraugus Christian School 
15 Main Street 
Cattaraugus, NY  14719 
Phone (716) 257-9838 
 
Cattaraugus High School 
25 Franklin North 
Cattaraugus, NY  14719 
 Phone (716) 257-3436 
 
Cattaraugus Elementary School 
25 Franklin North 
Cattaraugus, NY  14719 
Phone (716) 257-3483 
 
Ellicottville Central High School 
Great Valley – Ellicottville Road 
Ellicottville, NY  14731 
Business Office (716) 699-2368 
Main Office (716) 699-2316 
*Offers Pre-K 
 
 
 
 



 

 
Franklinville Central School  
31-32 North Main Street 
Franklinville, NY  14737 
Phone (716) 676-3722 
High School (716) 676-3222 
Elementary Principal (716) 676-3159 
High School Principal 676-3222 
*Offers Pre-K 
 
Gowanda School 
Gowanda Central School 
24 Prospect Street 
Gowanda, NY  14070 
Phone (716) 532-3325 
 
Hinsdale School 
Hinsdale Central School 
3701 Main Street 
Hinsdale, NY  14743 
Phone (716) 557-2227 
 
Little Valley School 
Little Valley Central School 
207 Rock City Street 
Little Valley, NY  14755 
Phone (716) 938-9155 
Fax:  (716) 938-6576 
 
OLEAN PUBLIC SCHOOLS 
ADMINISTRATIVE- 

Administration Building 
410 West Sullivan Street 
Olean, NY  14760 
Board of Education Office 
Phone (716) 375-8020 
Fax:              375-8020 
Buildings & Grounds 
Phone           375-8040 
Fax               375-8025 
Food Service 
Phone            375-8007 
Fax                375-8025 
Superintendent  
Phone             375-8018 
Fax                 375-8047 
Committee on Special Ed 
Phone             375-8998 
Fax                 375-8999 
Community Schools 
Phone              375-8030 
Fax                  375-8041 
Pupil Personnel  
Phone               375-8993 
Fax                   375-8999 
Psychology 
Phone                375-8993 
Fax                    375-8999 
Adult Education 
Phone                375-4463 
Athletics            
Phone                375-8042 

Fax                    375-8053 
Attendance 
Phone                375-8051 
Guidance           
Phone - 375-8004 Fax 375-8094 
 
Olean Schools 
Boardmanville Elementary 
622 Main Street 
Phone -375-8900 Fax-375-8901 
 
East View Elementary 
690 East Spring Street 
Phone -375-8920 Fax-375-8929 
 
Ivers J. Norton Elementary 
411 W. Henley Street 
Phone-375-8940 Fax-375-8950 
 
Middle School 
420 North 7th Street 
Phone-375-4450 Fax-375-4483 
High School 
410 West Sullivan 
Phone-375-8010 Fax- 375-8048 
 
Washington West Elementary 
1626 Washington Street 
Phone-375-8960 Fax-375-8970 
*Offers Pre-K 
 



 

Pioneer Central School 
Arcade Elementary Building 
Arcade, NY  14009 
Phone (716) 492-4012 
Pioneer Central School 
Delevan Elementary Building 
30 School Street, PO Box 217 
Delevan, NY  14042 
Phone (716) 492-3986 
 
Pioneer Central School 
Junior-Senior High Building 
Yorkshire, NY  14173 
Phone (716) 492-4066 
 
Pioneer Central School 
Yorkshire Middle School Building 
Yorkshire, NY  14173 
Phone (716) 492-3154 offers Pre-K 
 
Portville Schools 
Portville Central School 
Elm Street 
Portville, NY  14770 
Phone (716) 933-6000 
 
Randolph Schools 
Randolph Central School 
Main Street 
Randolph, NY  14772 
Phone (716) 358-6161 

Randolph Children’s Home 
Main Street 
Randolph, NY  14772 
Phone (716) 358-6866 
 
Salamanca Schools 
Junior and Senior High School 
50 Iroquois Drive 
Salamanca, NY  14779 
Phone (716) 945-2405 
 
Prospect Ave. School 
300 Prospect Ave. 
Salamanca, NY  14779 
Phone (716) 945-5170 
 
Seneca Elementary School 
25 Center Road 
Salamanca, NY  14779 
Phone (716) 945-5140 
 
Salamanca Christian Academy 
Rt. 219 
Salamanca, NY  14779 
Phone (716) 945-4840 
 
Salamanca BOCES Special Ed. 
Salamanca, NY  14779 
Phone (716) 945-2802 
*Offers Pre-K 
 

West Valley Central School 
School Street 
West Valley, NY  14171 
Phone (716) 942-3293 

   
WYOMING COUNTY 
 
AEOC 
(Adult Educational Opportunity 
Center) 
(Sponsored by Genesee Community 
College) 
Warsaw Unemployment Building 
448 North Main 
Warsaw, NY  14569 
Phone-(585)786-5463 or 
 1-888-394-2362 
Debra Titus – Outreach Specialist- 
Wyoming & Allegany 
Provide assistance in Job Training 
and Employment opportunities. 
 
Adult Job Training 
Geneseo Valley BOCES in Mt. Morris 
Phone (585) 658-7823 (Maryann Roby) 
Fax (585) 658-7836 
Adults may participate in the day time 
high school vocational programs 
starting in September at the May 



 

Occupational Center in Mt. Morris.  
Financial assistance is available to 
those who qualify.  On-site Day Care 
available 
Approved by Veterans Affairs. 
 
Employment and Training 
Perry, NY  14530 
Phone (585) 237-2600 
 
Every Woman Opportunity Center, 
Inc. 
237 Main Street 
Buffalo, NY  14203 
Phone (585) 847-112- Fax 847-1550 
 
Literacy Volunteers 
2371 West Main Street 
Warsaw, NY  14569 
Phone (585) 786-3890 
Toll Free No. 1-877-606-3890 
 
NYS Department of Labor 
Division of Manpower Services 
448 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-3145  Fax 786-3074 
 
 
 
 

Rural Opportunities Inc. 
Employment and Training Office 
216 East Main Street 
Batavia, NY  14020 
Phone (585) 343-4670 
 
S.O.S. – Genesee Community College  
(Seek Out Success) 
1 College Road 
Batavia, NY  14020 
Phone (585) 343-0055 
 Displaced Homemakers Program 
 
Wyoming County – Civil Service 
Department 
18 Linwood Avenue 
Warsaw, NY  14569 
Director:  Harold S. Hopkins 
Phone (585) 786-8830 
Wyoming County Community 
Action, Inc. Office of Training & 
Employment 
5362 Mungers Mill Road 
Silver Springs, NY  14550 
 Job Training Partnership Act currently 
we have JTPA funding available for 
training.  Eligibility based on income 
guidelines. 
Phone- Call Shirley Brown or Beth 
Caton (585) 787-8837 or stop by the 
office. 

Wyoming County-Office for the 
Aging 
5362 Mungers Mill Road 
Silver Springs, NY  14550 
Phone (585) 786-8833 Fax 786-8832 
Director:  Susan Standish-Wallace 
 
CHILD ABUSE 
Child Abuse and Maltreatment 
Reporting 
Albany – Toll Free – 1-800-342-3720 
 
For Situations of Immediate Danger, 
call your Local Police Department 
or Wyoming County Social Services 
Department, 466 North Main Street, 
Warsaw, NY  14569 
Phone (585) 786-3200 
 
Child and Family Services 
PO Box 451 
Ellicott Station, 
Buffalo, NY  14205 
Kathy Joyce, Director 
 
CLOTHING ASSISTANCE 
Perry Community Clothes Closet 
12 North Main Street 
Perry, NY  14530 
Phone (585) 237 5924 
 



 

Hands and Hearts Together 
(Thrift Store) 
20 North Main Street 
Warsaw, NY  14569 
OPEN:  Monday-Sunday 
10:00-4:00 p.m. 
Clothing & household items. 
Please call (585) 786-5560 
Free clothing or donations accepted. 
 
All Babies Cherished 
Pregnancy Assistance Center 
Summit Street 
Batavia, NY  14020 
Phone (585) 344-5660 Fax: 344-4023 
Emergency housing, counseling, and 
furniture for babies. 
 
 
Carousel Kids – Consignment Shop 
43 Jackson Street 
Batavia, NY  14020 
 
My Sister’s Closet 
301 North Street 
Batavia, NY  14020 
Phone (585) 343-5808 
The YWCA’s women’s pre-owned 
Clothing shop.  Donations of clean 
career/classic clothing are appreciated 
and volunteers are welcomed. 

OPEN: Monday-10-1, Tues, 10-1 & 5-
7, Wed., 9-7, Thurs., 10-1 & 5-7, Fri 
and Sat., 10-1. 
 
Varysburg Clothing Exchange 
Church Fellowship Center,  Rt. 20A 
(Former Laird Brothers Cleaners Bldg.) 
Varysburg, NY  14167 
Clothing: Open: 2nd and 4th Thursday of 
every month. 
 
PERSONAL/FAMILY 
COUNSELING 
 
Catholic Charities of Buffalo, NY 
4 West Buffalo Street 
Warsaw, NY  14569 
Phone (585) 786-3440 
Provide emergency financial and food  
assistance. 
 
Chances and Changes 
PO Box 326 
Geneseo, NY  14454 
Phone (585) 658-3940 – office or  
                     658-2660 Hot Line 
Director: Zora Longsheet 
24 Hour Domestic Violence Hot 
Line/Shelter. 
 
 

Outreach for Adolescent Parents 
2371 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-2010 
Barb Baldwin, Counselor 
 
Rural Life Choice Center 
2371 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8530 Fax 786-3724 
 Counselor:  Ann Finch 
 
Wyoming County Chemical Abuse & 
Alcohol Treatment Center 
422 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8133 Fax 786-9928 
 
Wyoming County Department of 
Mental Health 
338 North Main Street 
Warsaw, NY  14569 
Phone (585)786-8871 Fax 786-8874 
 Kathleen Plum, MD, Director 
 
Wyoming County Health 
Department 
388 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 
 



 

Wyoming County Victim Services 
4B West Buffalo Street 
Warsaw, NY  14569 
Phone (585) 786-3300 
 24 Hour Hot Line Fax 786-0401 
 Offers 3 Victim Services’ components:  
Domestic Violence Program, Sexual 
Assault Program, and Comprehensive 
Victim Assistance Program.  Provides 
emergency housing, information, 
support & referral to victims of 
domestic violence and their kids from 
Wyoming County.  Peer counseling 
will be offered as well as support 
groups.  Information about meeting 
locations is confidential except to 
participants. 
 
CRISIS INTERVENTION 
 
Parents Anonymous 
27 Jewett Parkway 
Buffalo, NY  14222 
 Executive Director:  Joan Male 
 
Rape Crisis Service 
222 West Main Street 
Batavia, NY  14020 
Phone 1-800-527-1757 
or (585) 344-0541 Fax 344-2831 
 

Sudden Infant Death Syndrome 
WNY Chapter 
3580 Harlem Road 
Buffalo, NY  14215 
Phone (716) 837-7488 
 
Western New York Poison Control 
Center 
219 Bryant Street 
Buffalo, NY  14222 
Phone (716) 878-7654 Fax 878-7857 
 
Wyoming County Mental Health 
Clinic 
39 Duncan Street 
Warsaw, NY  14569 
1-800-724-8583 Fax  (585) 786-0196 
 
Wyoming County Social Services 
PO Box 231 
Warsaw, NY  14569 
Phone (585) 786-8900 Fax 786-8927 
 Commissioner:  Jeanette Wallace 
 
Wyoming County Victim Services 
104 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-2010 
 Project Coordinator:  Debra Archer 
 
DAYCARE PRESCHOOL 

ARC Services for Children- 
Wyoming County  
SUNY at Geneseo 
Geneseo Holcomb Building 
Geneseo, NY  14454 
Phone (585) 245-5688 Fax 245-5685 
 
Starburst Christian Preschool 
22 South Main Street 
Warsaw, NY  14569 
Phone (585) 786-3868 Fax 786-2230 
 
Tiny Tots University 
81 North Main Street 
Perry, NY  14530 
Phone (585) 237-2768 
 
Wyoming County Youth Bureau 
5362 Mungers Mill Road 
Silver Springs, NY  14550 
Phone (585) 786-8850 Fax 786-8852 
 Director:  Patricia H. Hughes 
County Pre-School Handicapped 
Program 
 
EDUCATIONAL SERVICES 
GED CLASSES 
Geneseo Valley BOCES 
Adult Education Office 
Mt. Morris, NY   
(585) 658-7831 



 

More GED Information: 
BOCES  658-3859 
 
Empire State College 
State of University of New York 
Batavia on GCC Main Campus 
(585) 343-2307 
 
FINANCIAL MANAGEMENT 
EFNEP 
(Expanded Food and Nutrition  
Education Program) 
Cornell Cooperative Extension-
Wyoming County 
401 North Main Street 
Warsaw, NY  14569 
Phone 585-786-2251 or 535-7020 
Fax -786-5148 
Nutrition teaching assistants to work 
with families one-to-one, in areas of 
meal planning, shopping, and meal 
preparation. 
 
Family Financial Management 
Counseling Services of Genesee and 
Wyoming Counties 
401 North Main Street 
Warsaw, NY  14569 
Phone- 585-786-2251 or 535-7020 
Fax 786-5148 

Volunteer counselors provide 
confidential, one-to-one counseling.   
 
School Meals Program – Call your 
Local School 
 
Social Security Administration 
43 Liberty Street 
Batavia, NY  14020 
Phone 1-800-2345 SSA 
Supplemental financial aid for disabled 
children. 
 
WIC (Women, Infant, Children) 
United Church of Warsaw 
22 South Main Street 
Warsaw, NY  14569 
Phone 585-786-5516 Fax 243-7287 
Food assistance for pregnant women, 
infants and children to age four who are 
nutritionally at risk.   
 
FOOD PANTRIES 
First Presbyterian Church 
5 North Academy Street 
Wyoming, NY 14591 
Phone (585) 495-6550 (Church) 
1 Sherman Avenue (parsonage) 
Wyoming, NY  14591 
Phone (585) 495-6548 (parsonage) 
 

Perry Area Ministerial Association 
Brick Presbyterian Church 
6 Church Street 
Perry, NY  14530 
Phone (585) 237-2726 (Church) or 
Phone (585) 237-3134 (Parsonage) or 
237-2298 
(Dorothy Gilbert, President of 
Women’s Association) 
Shop:  18 Covington Street 
            Perry, NY  14530 
 
Pioneer Association of Churches 
Corner of Main & Pearl Streets 
Arcade, NY  14009 
Phone (585) 492-4356 
(Church and Parsonage phone) 
 
St. Paul’s United Church of Christ 
11 Washington Street 
Attica, NY  14011 
Phone (585) 591-2705 (Church) 
 
Silver Springs United Methodist 
Church 
11 Church Street 
Silver Springs, NY  14550 
Phone (585) 493-5546 (Church) or 
Phone (585) 493-2859 (Food Pantry) 
 
 



 

The United Church 
22 South Main Street 
Warsaw, NY  14569 
Phone (585) 786-3868 (Church) or 
Phone (585) 786-8527 (Parsonage) 
 
United Church of Christ 
Corner of Main & Washington Streets 
Castile, NY  14427 
Phone (585) 493-2840 (Church) or 
Phone (585) 493-5694 (Parsonage) 
 
HEALTH 
Adult Protection Services 
Department of Social Services 
338 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 Fax-786-3537 
 
American Diabetes Association 
315 Alberta Drive, Suite 102 
Amherst, NY  14226 
Phone (585) 835-0274 Fax-835-0283 
 
American Heart Association 
25 Hazelwood Drive 
West Amherst, NY  14228 
Phone (585) 564-1100 
 
 
 

American Heart Association 
Southwestern NY Chapter, Inc. 
316 Washington Street 
Jamestown, NY  14701 
Phone (585) 483-1509 
 
American Red Cross 
29 North Main Street 
Warsaw, NY  14569-9342 
Phone (585)786-0540 or 786-0541 
 
Blind Association of WNY 
1170 Main Street 
Buffalo, NY  14209 
Phone (716)882-1025 Fax-882-5577 
 
American Cancer Society 
Arcade, NY 
Phone -1-800-743-6724 or  
1-800-227-2345 
 
Car Seats for Purchase Wyoming 
County Health Department 
338 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 Fax – 786-3537 
Newborn to 2 months – Car Seats 
Infant & Toddler Car Seats $20 – 
Income Eligibility Requirements  
Contact Person:  Cathy Murdine 
 

Child Abuse and Maltreatment 
Reporting Center 
1-800-342-3720 
 
Compassionate Friends 
Phone 585-937-3377 – Alden 
Phone 585-343-5071 – Batavia 
Phone 585-838-6460- Call for referral 
to appropriate group. Support for 
families where there has been a death 
of a child. 
 
Cornell Cooperative Extension 
Wyoming County 
401 North Main Street 
Warsaw, NY  14569 
Phone 585-786-2251 or 535-7020 
1) 1-2-3-4-Parents 
2) Active Parenting Classes 
        Ages 2-12 
3) Active Parenting Teens 
 
CURE Childhood Cancer 
Association 
200 West Fall Road 
Rochester, NY  14620 
Phone 585-437-0180 Fax 437-0180 
Support for families where there has 
been a childhood death from cancer 
  



 

Diabetes Awareness Group 
Wyoming County Community Hospital 
400 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-2233 Support Group 
 
EPIC (Effective Parenting Information 
for Children) 
Batavia Middle School 
96 Ross Street 
Batavia, NY  14020 
Phone (585) 343-7699 
 Parent Education Workshop 
 
Early Intervention/Preschool 
Disabled Children’s Program 
5362 Mungers Road 
Silver Springs, NY  14550 
Phone 585-786-8850 
 
Environment Health Community 
Sanitarian 
338 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8894  
Fax – 786-3537 
 
 
 
 
 

Genesee County Right to Life 
Organization 
212 North Street 
Batavia, NY  14020 
Phone (585) 343-9206 
 
HIV Testing and Counseling 
Wyoming County Health Department 
338 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 
 
Hemophilia Center of WNY, Inc. 
Erie County Medical Center 
462 Grider Street 
Buffalo, NY  14215 
Phone 716-896-2470 Fax 898-5537 
 
LaLeche League 
716-882-2607 or 824-7318 
Support group for those interested in 
Breast Feeding 
 
Maternity & Women’s Health 
Wyoming County Community Hospital 
Duncan Street Clinic 
Warsaw, NY  14569 
Phone (585) 786-3230 
 General Women’s Health Care 
 
 

Muscular Dystrophy Association 
3136 Winton Road South, Suite 301 
Rochester, NY  14623 
Phone (585) 424-6556 Fax – 424-1446 
 
NYS School for the Blind 
2A Richmond Avenue 
Batavia, NY  14020 
Phone – (585) -343-5384 Fax 344-5557 
 
Outreach for Parenting Teens 
2371 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8836 
 Services for pregnant and/or parenting 
youth mothers and fathers under the 
age of twenty-one. 
 
Rape Crisis of Planned Parenthood 
Masse Mall 
Batavia, NY  14020 
Phone – 1-800-527-1757 
 
Robert Warner Rehabilitation 
Center of Children’s Hospital 
936 Delaware Avenue 
Buffalo, NY  14209 
Phone (585) 878-7440 or 878-7557 
(Family Service Department)  
Diagnostic Service 
Treatment/Counseling, Services to 



 

physically disabled/developmentally 
disabled children and their families. 
 
Wyoming County Health 
Department 
338 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 
 Provide material and child health care 
services including the following 
programs:  Children’s Dental Clinic, 
Pre-School Immunization, Blood 
Pressure Clinic, Well Child 
Conference, Mammography & Cervical 
Screening, HIV/AIDS Testing, 
Expectant Parents Classes, Teen & 
Women’s Health Clinic, Home Care 
Program, Lead Screening, Health 
Education Programs, Environmental 
Health-Community Sanitation, Family 
Planning Clinic, Immunization Clinic, 
Physically Disabled Children’s Clinic. 
 
HOUSING SERVICES 
Genesee Valley Rural Preservation 
Council, Inc. 
PO Box 271 
32 Chapel Street 
Mt. Morris, NY  14510 
Phone (585) 658-4627 Fax - 658-4831 

Income eligible housing, three bedroom 
duplex single housing.   
 
Humphrey Hollow Apartments 
50 Oak Street 
Warsaw, NY  14569 
Phone (585) 786-3354 
 
Meadowview Apartments 
125 East Perry Avenue 
Silver Springs, NY  14450 
(585) 493-3162 or TDD 1-800-662-
1220 
Applications available for one-bedroom 
for income eligible elderly and persons 
with disabilities. 
 
Oatka Village Apartments 
111 Linwood Avenue 
Warsaw, NY  14569 
Phone (585) 786-3075 
TDD – 1-800-662-1220 
Fax (585) 786-3075 
(Tuesdays & Thursdays 9:00 -1:30 
p.m.) 
One bedroom apartments for income-
eligible elderly and persons with a 
disability/handicap. 
 
 
 

Silver Lake Meadow Apartments 
165 Lake Street 
Perry, NY  14530 
Phone (585) 237-6333 
 
West Lake Apartments 
13 Buckland Avenue 
Perry, NY  14530 
Phone (585) 237-5741 or 237-5121 
 
Wyoming County Office of the Aging 
5362 Mungers Road 
Silver Springs, NY  14550 
Phone (585) 786-8833 
Low-income housing applications 
 
Wyoming County Social Services 
466 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8900 Fax 786-8927 
 
HOUSING-TEMPORARY 
 
Certified Family Home 
7363 Burke hill Road 
Perry, NY  14530 
Phone (585) 237-5367 
Carol Baker, Proprietor 
 
 
 



 

Salvation Army 
c/o Wyoming County Department 
of Social Services 
55 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-3131 
Contact Person: Judy Plow 
 
St. Paul’s United Church of Christ 
11 Washington Street 
Attica, NY  14011 
Phone (585) 591-2705 
Pastor- Charles William 
 
Wyoming County Victim Services 
104 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-2010 or 786-3300 
Project Coordinator – Debra Archer 
 
LEGAL SERVICES 
 
Better Business Bureau Dispute 
Settlement Center ( Mediation) 
741 Delaware Avenue 
Buffalo, NY  14209 
Phone – 1-800-828-5000 or 883-5050 
Fax 883-5349 
A representative is available every Fri. 
9:00a.m.-5:00 p.m. at the County Court 
House, Rm 13, Warsaw. 

New York State Bar Association 
Lawyer and Information Service 
Phone – 1-800-342-3661 
 
New York State Division of Human 
Rights 
259 Monroe Avenue 
Square One – Room 308 
Rochester, NY  14607 
Phone (585) 238-8250 Fax 238-8259 
 
Oak Orchard Legal Services 
64 North Main Street 
Warsaw, NY  14569 
Phone (585)786-3489 or  
Or 591-1600 Wyoming County 
Legal aid in areas of Medicaid, 
Medicare, Social Se4curity, Disability, 
Public Assistance, Landlord-Tenant 
Disputes, Public Utilities, Divorce, 
Child Support. 
 
LIBRARIES 
 
Arcade Free Library 
365 West Main Street 
Arcade, NY  14009 
Phone (585) 492-1297 
 
 
 

Cordelia A. Greene Library 
11 South Main Street 
Castile, NY  14427 
Phone (585) 493-5466 
 
Eagle Free Library 
Main Street 
Bliss, NY  14024 
Phone (585) 322-7701 
 
Gainesville Public Library 
Church Street 
Silver Springs, NY  14450 
Phone (585) 493-2970 
 
Perry Public Library 
70 North Main Street 
Perry, NY  14530 
Phone (585) 237-2243 
 
Pike Library 
Main Street 
Pike, NY  14130 
Phone (585)-493-5900 
 
Stevens Memorial Library 
146 Main Street 
Attica, NY  14011 
Phone (585)-591-2733 
 
 



 

Warsaw Public Library 
130 N. Main Street 
Warsaw, NY  14569 
Phone (585)-786-5650 
Fax-786-8706 
 
Wyoming Free Circulating Library 
South Academy Street 
Wyoming, NY  14591 
Phone (585)-495-6840 
 
MEDICAL RESOURCES 
 
Dentists 
 
Batavia Pediatric Dental Group 
Dr. J. Bradley Ecker 
413 East Main Street 
Batavia, NY  14020 
Phone (585)343-1900 Fax 343-3601 
 
Dr. Gburek & Barone 
34 Duncan Street Ext. 
Warsaw, NY  14569 
Phone (585) 786-3676 Fax 786-3896 
 
Dr. Jonathan Ralph 
78 South Main Street 
Perry, NY  14530 
Phone (585) 237-6345 
 

Dr. Gary L. Randall 
Perry Medical Group 
3 Hanley Street, PO Box 25 
Perry, NY  14530 
Phone (585) 237-3314 
 
Wyoming County Dental Clinic 
Wyoming Co. Dept. of Health 
388 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8890 Fax-786-3537 
 
Eye Care 
 
Batavia Optical 
31 Center Street 
Batavia, NY  14020 
Phone (585)343-5660 Fax-343-5882 
 
University Eye Specialists 
408 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-2288 Fax -786-3669 
 
MENTAL HEALTH 
 
C.S.S. Cases Management 
Phone (585)786-8788 
Advocacy and linking services for the 
chronically mentally ill. 
 

Caregiver’s Support Group 
5362 Mungers Mill Road 
Silver Springs, NY  14550 
Phone (585) 786-8833 or  
1-800-836-0067 
Alzheimer’s Dementia and other 
Long term illness Meeting: 2nd Wed of 
the month at 6:00 p.m. 
 
Family Support Group 
43 Dungan Street 
Warsaw, NY  14569 
Phone (585)786-8788 Fax 786-8780 
 
Interfaith Volunteer Caregivers of 
Eastern Wyoming County 
St. Stanislaus Kostka Rectory 
77 Water Street 
Perry, NY  14530 
Phone (585) 237-3869 
 
Rural Life Choices 
2371 North Main Street 
Warsaw, NY  14569 
Phone (585)786-8530 
 
Silver Springs Office 
St. Mary’s Rectory 
Phone (585) 493-5265 
 
 



 

Warsaw Office 
4 West Buffalo Street 
Warsaw, NY  14569 
Phone (585) 786-3390 
Catholic Charities Office 
 
Wyoming County Chemical Abuse 
Treatment Program 
422 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8133 Fax 786-9928 
Assessment and therapy for the 
abuse/dependency of alcohol and or 
drugs.  Treatment is also provided for 
family members. 
 
Wyoming County Continuing 
Treatment Services 
422 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8788 
Daytime program providing group 
therapy, occupational therapy and 
individual therapy to the chronically 
mentally ill. 
 
Wyoming County Mental Health 
422 North Main Street 
Warsaw, NY  14569 
Phone (585)786-0190 
Individual, family and group therapy. 

Psychiatric evaluation and medication 
therapy.  Psychological testing.  (Forth-
coming: 24 hour response system for 
mental health emergencies, assessment 
and referral). 
 
Wyoming County Probation 
Department 
422 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8869 
Assessment and referral for troubled 
teens to prevent Family Court 
involvement.  Parenting classes. 
 
PUBLIC SCHOOLS 
 
Letchworth Central School District 
5550 School Road 
Gainesville, NY  14066 
(585) 493-2571 High School 
          493-2581 Elementary School 
                         (Donald Lockwood) 
           493-5450 Dist Superintendent 
                           (Charles Pegan) 
            493-5150 Business Office 
            493-2592 Middle School 
            493-2762 Fax 
 
 
 

Perry Central School District 
33 Watkins Avenue 
Perry, NY  14530 
Phone (585) 237-0270 For all Schools 
Fax 237-6172 
 
Warsaw Central School District 
153 West Buffalo Street 
Warsaw, NY  14569 
Phone (585)786-8001 
Superintendent (Phillip DeAngelo) 
Phone (585)786-8010 High School 
Fax 786-3193 
 
Elementary School 
81 West Court Street 
Warsaw, NY  14569 
Phone (585)786-8040 Fax 786-2537 
 
Wyoming Central School District 
Academy Street 
Wyoming, NY  14591 
Phone (585)495-6222 – Central Office 
 
 
 
 
 
 
 
 



 

OTHER SERVICES 
 
Dial Extension 
(Cornell Cooperative Extension) 
Phone (585) 461-1000-Rochester Area 
Or 1-800-388-7646 
Answers to your questions 24 hours a 
day.  To get fast answers about food 
and nutrition , home management, 
home horticulture, family living, and 
many other consumer related topics.  
This tape library is available whenever 
you need information. 
 
WYTS Loop Route Service 
18 West Buffalo Street 
Warsaw, NY  14569 
Phone (585) 786-6050 or 
1-800-627-481 Fax 786-6052 
Wyoming Transit Services – Makes it 
easy to get where you’re going ….and 
back. 
 
 
 

UTILITY DISCOUNTS 
 
Heap 
1-800-342-3009 
 
 
Life Line Low Cost Telephone 
Service 
Contact Wyoming County Office of the 
Aging 
5362 Mungers Road 
Silver Springs, NY  14450 
Phone (585) 786-8833 or  
1-800-836-0067 
The program offers eligible applicants 
a choice of two discounted calling 
plans.  The discounts apply to basic 
phone service and does not include 
long distance or additional calling 
features customers may have on their 
telephones. 
 
 
 
 

Salvation Army 
c/o Wyoming County Department of 
Social Services 
55 North Main Street 
Warsaw, NY  14569 
Phone (585)786-8900 
Contact Person – Judy Plow 
 
Weatherization Service 
Wyoming County Office of Human 
Services 
5362 Mungers Mill Road 
Silver Springs, NY  14550 
Phone (585) 786-8833 
 
 
 
Wyoming County – Social Services 
PO Box 231 
466 North Main Street 
Warsaw, NY  14569 
Phone (585) 786-8900 
Phillip Murray, Commissioner/ 
Kathy Murtha 

 
 
 
 
 
 



 

 
 
WYOMING COUNTY EMERGENCY NUMBERS 
Area Code for all number (585) 

 
 

Alcoholism Coordinator……………………………………………………………….786-8133 
Board of Supervisors…………………………………………………………………..786-8800 
Board of Supervisors, Chairman………………………………………………………786-8877 
Building & Fire Code………………………………………………………………….786-8820 
Bureau & Fire………………………………………………………………………….786-8867 
Child Support Enforcement Unit………………………………………………………786-8920 
Child Welfare Service………………………………………………………………….786-8900 
Civil Defense…………………………………………………………………………...786-8866 
Civil Service………………………………………………………………………….....786-8830 
County Attorney…………………………………………………Attica……………….591-1724 
County Attorney, Assistant……………………………………………………………...786-8816 
County Attorney, Social Services……………………………………………………….786-8814 
County Clerk…………………………………………………………………………….786-8810 
County Judge…………………………………………………………………………….786-3148 
District Attorney………………………………………………………………………....786-8822 
District Attorney, Assistant……………………………………………………………...786-8824 
Dog Control Officer…………………………………………………….322-7253 or ….535-7547 
Drug Abuse Coordinator…………………………………………………………………786-8873 
Elections, Board of……………………………………………………………………….786-8931 
Extension Service………………………………………………………………………...786-2251 
FIRE EMERGENCY……………………………………………………………...911 or 786-2266 
Food Stamp Office………………………………………………………………………..786-8900 
Genesee Community College……………………………………………………………..786-3010 
Grantsman………………………………………………………………………………...786-8849 
Health Department………………………………………………………………………..786-8890 



 

Highway Department………………………………………………………………………….786-8955 
Historian……………………………………………………………………………………….786-8818 
Hospital………………………………………………………………………………………...786-2233 
Industrial Development Agency……………………………………………………………….786-2480 
INFORMATION & REFERRAL……………………………………………………………...786-5050 
Job Training……………………………………………………………………………………786-8836 
Library System…………………………………………………………………Avon…………226-2770 
Mental Health Department……………………………………………………………………..786-8871 
Motor Vehicle Bureau………………………………………………………………………….786-8811 
Office for the Aging…………………………………………………………………………….786-8833 
Probation………………………………………………………………………………………..786-8869 
Public Defender…………………………………………………………………………………591-1600 
Real Property Tax Service……………………………………………………………………....786-8828 
Sheriff-Administration……………………………………………………………………….....7.86-8989 
SHERIFF EMERGENCY…………………………………………………………911 or……...786-2255 
Social Service Department………………………………………………………………………786-8900 
Treasurer…………………………………………………………………………………………786-8812 
Veterans’ Service Agency………………………………………………………………………..786-8812 
Weatherization/Housing………………………………………………………………………….786-8835 
Worker’s Compensation Insurance……………………………………………………………….786-8855 
Wyoming County Community Action……………………………………………………………786-8836 
Youth Bureau……………………………………………………………………………………..786-8850 
Youth Bureau/YES/B.E.Council……………………………………………………………….....786 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
  
 
 
 
  
 
 
 
    

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 



 



 

 
 

MEDICAL RESOURCES 
 
Allergy/Asthma 
 
Dr. Michel E. Akl 
Pediatric/Adult 
2628 W. State Street 
Olean, NY  14760 
(716) 373-7440  
 
Dr. Ramesh 
Children’s Hospital 
219 Bryant Street 
Buffalo, NY  14222 
(716) 878-7258 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 


