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DIRECTOR�S REMARKS  
    Ira Katzenstein, Director  
    ikatzenstein@headstartnetwork.com 
      
      
WELCOME TO THE 2010-2011 HEAD START 
SCHOOL YEAR.   
 
     Our theme for this year is �It�s All about 
Customer Service.�  Simply put, we aim to please as 
best we can.  �We� means everyone at Head Start. 
Here are a few key�s to making your year a 
successful one for both you and your child. 

1. Parent Involvement.  Studies have shown 
that when parents are involved in a child�s 
education, they do better.  Set reasonable, 
and high, expectations.  Volunteer in our 
classrooms, on our buses, or as a decision-
maker as a member of your center 
committee and/or Policy Council.  Please 
take advantage of the many educational 
opportunities that we will provide 
throughout the year.    

2. Healthy children.  Head Start has a lot of 
�health and dental� requirements.  Please 
make and keep your appointments.   Last 
year, we faced the challenge of the swine 
flu.  Learn when to keep a child home in  
order to limit the transmission of 
communicable disease(s).  Who knows what 
if any this year�s challenge will be; if a  
 

 

 
situation like the swine flu presents 
itself again, then know we will be providing 
you with relevant information.  A simple 
rule is to wash hands thoroughly and 
regularly.  

3. Get to know us.  Feel free to contact your 
Family Support Assistant � or Family 
Development Specialist in Early Head Start.  
Also, please get to know your child�s 
teacher and reinforce classroom instruction 
at home.  Communication is essential and it 
should be two-way. 

4. Classroom Attendance.  It may sound 
simple, but often just showing up is half the 
battle.  We can�t teach if children aren�t in 
class.  This year, the federal government 
will be monitoring our classroom 
attendance.  We all want your child to attend 
every day; we must document any and all 
absences.  

     Our program was recognized New York State 
enabling us to apply to be one of ten National 
Centers of Excellence in Early Childhood.  We 
await word on our application.  Given the �political� 
nature of the decision-making process, our chances 
might not be high (there are New York City 
applicants) but at least we are in the running for this 
multi-year, million dollar grant designed to �spread 
the word� about what makes us excellent.   
     We applied and received three grant awards. 
Olean, Delevan & Warsaw Centers each received a 
grant in the amount of $5,000 for playground 
improvements. Salamanca received this grant last 
year. 
     We greatly appreciate the work done by a 
volunteer work crew through the United Way Day 
of Caring.  They made several improvements at our 
Delevan Center this summer.    
     So together let�s make this year our best ever! 
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TRANSPORTATION  

  Karen Kirsop, Coordinator   
    kkirsop@headstartnetwork.com  
 
WELCOME NEW PARENTS 
AND WELCOME BACK 
RETURNING PARENTS  
 
     The start of a new 
school year may be a 
bumpy road but things 
usually get straightened out pretty quickly.  Your 
patience is appreciated.     
      My name is Karen Kirsop and I am the 
Transportation Coordinator.  My staff, as well as 
myself, work hard to keep your child�s buses 
running every day and on time.  
       Please have your child ready and waiting as our 
buses do not have time to wait.   Of course, as some 
of you already know things can happen that are 
beyond our control.   
     If a bus run is closed, the driver and monitor will 
do all they can to call you personally. If your bus 
seems to be running unusually late you are welcome 
to call the center or the bus cell phone. Our bus 
phones do allow texting now, so if you know your 
child will not be riding you can text your bus team.   
You can get these numbers from the bussing staff.     
In the event of maintenance or a DOT, you will be 
notified as soon as possible.  
     We will have Bus Safety week in October and 
we hope to see you then so that you can learn all 
about being safe on and around the bus.   
 
 
MENTAL HEALTH      
   Brenda Fuller, Coordinator  
   bfuller@headstartnetwork.com 
  
GUIDANCE FOR CHILDREN    
�����Welcome to our family of Head Start; may your 
child and your family find joy in this new 
experience. As your child becomes familiar with the 
classroom, the staff and your child will begin 
sharing news of the day with you.  Part of this news 
will, no doubt, be about our consistency with regard 
to rules and routine.   
     Our experience has shown us that children thrive 
when there are clear expectations at school and at 
home. If we all work together, the children will 
thrive and develop skills that will serve them well in 
the future. 

     Let�s take our guidance from the �Memorandum 
from a Child�: 
�

1. Don�t spoil me.  I know quite well that I 
ought not to have all that I ask for.  I am 
only testing you. 

2. Don�t be afraid to be firm with me.  I 
prefer it.  It lets me know where I stand. 

3. Don�t use force with me.  It teaches me 
that power is all that counts.  I will 
respond more readily toward being led. 

4. Don�t be inconsistent.  That confuses 
me, and makes me try harder to get away 
with everything I can. 

5. Don�t make promises that you may not 
be able to keep.  That will discourage 
my trust in you. 

6. Don�t fall for it when I say and do things 
just to upset you.  If you do, then I�ll try 
for more such victories. 

7. Don�t be too upset when I say, �I hate 
you.�  I don�t mean it but I want you to 
feel sorry for what you have done to me. 

8. Don�t make me feel smaller than I am.  I 
will make up for it by behaving like a 
�big shot.� 

9. Don�t do things for me that I can do for 
myself.  It makes me feel like a baby and 
I may continue to put you in my service. 

10. Don�t let my bad habits get me a lot of 
your attention.  It only encourages me to 
continue them. 

11. Don�t correct me in front of people.  I�ll 
take more notice if you talk quietly with 
me in private. 

12. Don�t try to discuss my behavior in the 
heat of a conflict.  For some reason my 
hearing is not very good at this time-my 
cooperation is even worse. 

13. It is fine to take the action required by 
my behavior, but please let me know 
why I�m being punished, and that even if 
you might hate what I did, you don�t 
hate who I am. 

14. Don�t try to preach to me.  You�d be 
surprised how well I know what�s right 
and wrong. 

15. Don�t make me feel that my mistakes are 
sins.  I have to learn to make mistakes 
without feeling that I�m no good. 

16. Don�t nag.  If you do, I shall have to 
protect myself by appearing deaf. 
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17. Let me know when I have done 
something that you like. If you let me 
know how I did it right, that makes it 
easier for me to please you again.   

      Let�s work together to help our children have a 
wonderful experience at Head Start.  They will 
accumulate precious memories that will stay with 
them well in adult life.  
     Our Mental Health staff is available to assist you 
in any areas of concern.  Please contact your Family 
Support Assistant, Family Development Specialist 
or Home Based Visitor about the range of mental 
health services available.  

 
           Resource: -excerpts from Grandma Says, August 2010 

 
 

GETTING TO KNOW YOU 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
NAME:  Jennifer Reed 
STAFF POSITION:  Teacher- Hinsdale UPK 
YEARS @ HS: 6 Years. 
FAVORITE PASTIME: Spending time with 
                                             family & friends. 
FAVORITE FOOD:  Napoli�s white pizza loaded 
                                        with vegetables. 
FAVORITE SONG:   Anything by Jackson  
                                                            Rohm 
 BEST HS MEMORY:  When they had a baby  
                                             shower for me. 
     I live in Salamanca with my husband, Moose and 
my daughter, Alexa (who just turned 1 in June).  
We own a tattoo shop.  My husband and I both 
drive race cars, which is a lot of fun.  I am working 
on my New York State Teachers Certification and 
will be taking the test soon!  I enjoy new challenges 
and adventures.  I am taking a fitness kickboxing 
class.  I enjoy being around people and meeting new 
people. 

FINANCE    

     Fred Simons, Manager        

     fsimons@headstartnetwork.com  
 
RESIST THE CREDIT CARD TEMPTATION 
       
     When trying to get by on the money you make, 
credit cards should be used only when absolutely 
necessary.  Although credit cards are easy to use, 
they can cost more than budgeting ahead of time for 
a particular purchase.  If you have to use a credit 
card, pay as much toward the balance as your 
budget allows.  Credit card companies offer flexible 
payment plans�often requiring small minimum 
payments each month.  However, do not be tempted 
to pay only the minimum payments.  The increased 
finance charges you will pay by making only 
minimum payments will add to the cost of the item 
you purchased with the card.  Also, paying only 
minimum payments will not allow you to get rid of 
the debt. 
     Do not charge nonessential items; set aside 
money each month to save for the item, purchasing 
it when you reach the needed amount. 
     Your family may be bombarded by credit card 
companies offering you lines of credit.  Resist!  If 
you must have a credit card, use only one, and apply 
for a low credit limit-one that will keep you from 
getting in over your head.  Once you start charging, 
it is often difficult to stop.  As mentioned above, try 
to pay it off as soon as possible.      
 
       Resource:  Making Ends Meet: by Steven J. Schoeneck, CPA 
 
 
 

IN-KIND IS IMPORTANT TO 
HEAD START 
     
      
     Please remember to turn in home based, 
volunteer, and special needs forms to us in a timely 
manner.  Actually, they should be turned in at least 
by the last day of each month so in-kind can be 
recorded on a month to month basis.  Please make 
sure all signatures are legible so they can be read 
easily. If not legible, please print over the top of 
signature. 
     This is very important for our funding.  All 
forms must have parent and staff signatures.  Please 
look them over before submitting to avoid delays.                 
Your help is greatly appreciated.   
 Thank You! 
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NUTRITION   
    Theresa Wells, Health Coordinator 
     twells@headsstartnetwork.com   
     
BUILDING FOR THE 
FUTURE 
 
�����Cattaraugus & Wyoming 
Counties Project Head Start 
participates in the Child and 
Adult Care Food Program 
(CACFP), a Federal program that provides healthy 
meals and snacks to children receiving day care. 
     Each day more than 2.6 million children 
participate in CACFP at day care homes and centers 
across the country. Providers are reimbursed for 
serving nutritious meals that meet USDA 
requirements. The program plays a vital role in 
improving the quality of day care and making it 
more affordable for low-income families. 

Meals 
CACFP homes and centers follow meal 

requirements established by USDA. 
 Lunch or Supper 

 

Milk 
Meat or meat alternate 
Grains or bread 
Two different servings of fruits or vegetables 

� Breakfast 

�

�

�

Milk,  
Fruit or Vegetable 
Grains or Bread 

� Snack  - 2 of 4 groups 

�

�

Milk 
Meat or meat alternate 
Grains or bread 
Fruit or vegetable 

Participating Facilities 
     Many different homes and centers operate 
CACFP and share the common goal of bringing 
nutritious meals and snacks to participants. 
Participating facilities include: 

• Child Care Centers: Licensed or approved 
public or private nonprofit child care 
centers, Head Start programs, and some for-
profit centers. 

• Family Day Care Homes: Licensed or 
approved private homes. 

• Afterschool Care Programs: Centers in 
low-income areas provide free snacks to 
school-age children and youth. 

• Homeless Shelters: Emergency shelters 
provide food services to homeless children.  

State agencies reimburse facilities that offer non-
residential day care to the following children: 

• Children age 12 and under, 
• Migrant children age 15 and younger, and 
• Youths through age 18 in afterschool care 

programs in needy areas. 
 

Contact Information 
If you have questions about CACFP, please contact 
one of the following: 

�

�

State Director, NYS CACFP    
NYS Department of Health  
Division of Nutrition     
150 Broadway FL 6 West  
Albany, NY 12204   
1-800-942-3858 (in NY only)    
518-402-7400  � � � �

or 
Theresa Wells 
Coord of Health, Disabilities & Nutrition 
Catt & Wyoming Co Head Start 
101 S. 19th Street 
Olean, NY  14760 
twells@headstartnetwork.com 
 

USDA is an equal opportunity 
provider and employer�

 
                    Resource:  CACFP �NYS Dept of H ealth 

 
�

�

PEANUT FREE CENTER 
   Theresa Wells, Nutrition Coord. 
     twells@headstartnetwork.com 
 
     The Delevan Head Start has a student with a 
serious peanut allergy.   If you happen to stop by 
for a visit, please don�t bring in any foods or 
related items that may contain peanuts. This 
poses a serious health risk. 
     Here is some information from the Mayo Clinic 
about peanut allergies: 
     Peanut allergy occurs when your immune system 
develops allergy-type antibodies to peanut proteins. 
Your immune system mistakenly identifies the 
proteins as something harmful. The next time you 
come in contact with peanuts, these antibodies 
recognize it and signal your immune system to 
release chemicals such as histamine into your 
bloodstream, which leads to the signs and 
symptoms of an allergic response. Scientists aren’t 
sure why some people become allergic to peanuts 
and others don’t.  
Exposure to peanuts can occur in three ways:  
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• Direct contact. The most common cause of 
peanut allergy is eating peanuts or peanut-
containing foods. Sometimes direct skin 
contact with peanuts can trigger an allergic 
reaction.  

• Cross-contact. This is the unintended 
introduction of peanuts into a product. It’s 
generally the result of exposure to peanuts 
during processing or handling of a food 
product.  

• Inhalation. An allergic reaction may occur if 
you inhale dust or aerosols containing 
peanuts, such as that of peanut flour or 
peanut oil cooking spray. 

     Again, please refrain from bringing in foods or 
related products into the Delevan Head Start that 
contain peanuts. Should you have any questions, 
please let us know. 

 
 
POLICY COUNCIL 

    Andrea Aldinger, Chairman   
      aaldinger@wyomingco.net 
 
FAMILY DAY         
 
     It�s hard to believe we are back to school and 
back to our fall routines.  Time flies when the 
summer is here and this summer especially had 
warm sunny days and lots of fun things to do.  
     If your family is anything like mine, we are busy 
from dawn to dusk.  We try to find time to do things 
as a family, but that can be very difficult.  My 
husband and I both work full time and our boys are 
busy with teenage activities, friends, sports and 
jobs.   
     That�s why Family Day 2010 is especially 
important to us.  What is �Family Day�  you may 
ask?  Well, it is a National Movement to inform 
parents that the parental engagement fostered during 
family dinners is an effective tool to keep our kids 
substance free.  But to me, it is much more than 
that.  Whether your children are toddlers or 
teenagers, spending quality time with them, talking 
with them about their days, sharing with them about 
your day is probably the most important time you 
can spend with them. 

     Monday September 27, 2010 is being celebrated 
as National Family Day.  A day where the nation is 
asked to sit down to a family dinner.  There is 
something about a shared meal--not some holiday  
blowout, not once in a while but regularly, 
reliably�that anchors a family even on nights when 
the food is fast and the talk cheap and everyone has 
someplace else they’d rather be. And on those 
evenings when the mood is right and the family 
lingers, caught up in an idea or an argument 
explored in a shared safe place where no one is 
stupid or shy or ashamed, you get a glimpse of the 
power of this habit and why social scientists say 
such communion acts as a kind of vaccine, 
protecting kids from all manner of harm.  If started 
when your kids are young it can become a lifelong 
habit, and a good habit at that.  Studies show that 
even just 3 family dinners a week makes a huge 
impact. 
     In fact, it’s the experts in adolescent development 
who talk about the value of family meals, for it’s in 
the teenage years that this daily investment pays 
some of its biggest dividends. 
      Studies show that the more often families eat 
together, the less likely kids are to smoke, drink, do 
drugs, get depressed, develop eating disorders and 
consider suicide, and the more likely they are to do 
well in school, delay having sex, eat their 
vegetables, learn big words and know which fork to 
use.  
     So whether your child is 3 or 13, why not think 
about making Family Dinner more of habit rather 
then something we rush through and don�t think 
about?  That hour could make the difference for you 
and your child. 

 
 EARLY HEAD START NEWS 
     Lisa Kurowski, EHS family Dev Specialist 
        lkurowski@headstartnetwork.com 
 
FUN AT THE PARK 
 
     Early Head Start held its annual family picnic at 
Franchot Park on July 12, 2010. It was a beautiful 
day and was well attended by families who enjoyed 
games, food, crafts, and fun! The whole family was 
invited and encouraged to attend.  
     Hope to have as much fun next year!  
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SOCIAL SERVICE 
   PARENT/INVOLVEMENT 

Sharon Snyder, Coordinator               
ssnyder@headstartnetwork.com       
 

DID YOU KNOW ABOUT WESTERN NEW YORK�S  
 2-1-1? 

�

     It�s a great new phone system that 
provides FREE information on 
health and human service programs 
available in Western New York State.  
Simply dial 2-1-1 or 1-888-696-9211 on your 
phone.    
     You can also get information online at 
www.211wny.org. 
     You can check to see if you are eligible for Food 
Stamps, Temporary Assistance, HEAP or other 
NYS programs.  Need to find counseling, job 
training, a food pantry?  United Way 2-1-1 is an 
easy-to-remember central phone number connecting 
people with available community resource and 
volunteer opportunities.  
     You can get free, confidential information and 
referral for many services and programs such as: 

• Alcohol/substance abuse issues 
• Child care 
• Clothing/food/personal goods 
• Counseling/crisis services 
• Domestic violence hotlines 
• Education/training programs 
• Employment services 
• Family life/parenting 
• Financial education or assistance 
• Health/wellness 
• Housing/utilities 
• Legal/dispute resolution 
• Self-help/support groups 
• Senior ride programs 
• Transportation services 
• Veterans services 
• Volunteer opportunities 
• Youth services & supports 

 
     There are also links for information on 
developmental disabilities and volunteer 
opportunities.  
      Programs can be easily searched by category, 
keyword or program name. 
 

�

 
 
 
 
 
 
 
 

     2-1-1 is a United Way agency 
 
 
EARLY HEAD START 
     Laurie Green, Coordinator 
     lgreen@headstartnetwork.com   
         
SINGING SONGS 
      
     To help your child succeed, you can: 

� Sing your child�s favorite songs. 
� Sing a song while doing something your 

child enjoys (bath or swinging). 
� Give your child a toy or object that relates to 

the song (toy animals when singing Old 
MacDonald Had a Farm). 

� Encourage your child to say a few words 
(Row, Row). 

� Make up songs with animal sounds or 
sounds of objects and have your child say 
the sounds with you. 

To make this activity more challenging, you 
can: 
� Encourage your child to sing the song 

without your help. 
� Encourage your child to make up his/her 

own words to the song. 
� Talk about what the song is about.  Ask 

what your child likes about the song. 
While singing songs to your child or listening to 
songs on the radio, you can: 
� Help your child make body movements that 

go with the words (Row, Row Your Boat). 
� Make up your own song about something 

you are doing, or that your child is interested 
in. 

 
Resource:  Washington Research Institute, 2006  Seattle, Washington 

 

. 

���Phone -  Dial 2-1-1  
                     
  or 

   Online - Simply go to  
             http://www.211wny.org 
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EDUCATION 
     Kelley Tarbox, Education Coordinator       ������� 
     ktarbox@headstartnetwork.com                                  
 
DISCUSSING TRANSITION 
 
     As parents prepare to send a child off to 
preschool, they may experience some 
concerns and anxiety.  It�s important to 
remember that our children may be feeling 
similar emotions without the ability to 
express them.   
     Parents can help prepare their child by 
discussing the transition and using the words to 
express their emotions.  Offering some play 
activities that allow their child to release tension 
such as play dough, hammering at a workbench and 
physical play outside are some ideas that will help 
children work through the transition. 
     Reading books and telling stories or using 
puppets and props that allow children to discuss this 
change in their life is another way to help children 
make sense out of this new situation.   
     Remembering the good times your family has 
experienced and how your child has grown over 
time, helps to reinforce that change can be a 
positive experience and something fun to explore 
and learn from.   
     As you and your child meet your child�s teacher 
and school staff, parents can perhaps have an 
opportunity to visit the school to familiarize 
themselves and then discuss and review what they 
have seen and learned so it becomes more 
comfortable for your child. 
   
     Resource-Teaching Young Children Vol 3 No 4, Pg.21-23, 
        �Letting My Butterflies Go.�  By Debora Jon es 
 
      
 

 
CHILDREN LEARN WHAT 
THEY LIVE!!    
     
 

� If a child lives with criticism, 
he learns to condemn. 

� If a child lives with hostility, 
he learns to fight. 

� If a child lives with ridicule, he learns to feel 
shy. 

� If a child lives with shame, he learns to feel 
guilty. 

� If a child lives with tolerance he learns to be 
patient. 

� If a child lives with encouragement, he 
learns confidence. 

� If a child lives with praise, he learns to 
appreciate. 

� If a child lives with fairness, he learns 
justice. 

� If a child lives with security he learns to 
have faith. 

� If a child lives with approval, he learns to 
like himself. 

� If a child lives with acceptance and 
friendship, he learns to find love in the 
world. 

 
 
 
 
 
HEAD LICE 

Wendy Mallery, Nurse           
wmallery@headstartnetwork.com 

 
 
     September is Head Lice Prevention 
Month.  Head Lice is the 2nd most 
common communicable illness.  The 1st is the 
common cold, so you can see how easily they are 
spread.   
     We are trying to be proactive and checking 
children�s heads as early as possible during the 
beginning of school.  Parents can help with this.  If 
your child gets a letter home saying that someone in 
the classroom has head lice, please take a few 
minutes, out of your busy schedule, to read over the 
head lice information and check your child�s head. 
     Remember that head lice do not spread disease.  
Lice are not a sign of poor hygiene; in fact they like 
clean hair! 
     Encourage children not to share combs or hats.  
Keep long hair braided or in a ponytail.   
     If you have any questions or are not sure what to 
look for please do not hesitate to contact myself or 
any of the staff. 
     We are going to have a great school 
year and hopefully with everyone�s help a 
lice free one! 




